depepanbHbin 3akoH OT 28 gekabps 2013 r. N 442-93
"O6 ocHoBax coumanbHoro obcnyxmeaHmsa rpaxxgad B Poccuiickon ®egepaumn”

MpunaTt N'ocypapcTBeHHon [lymon 23 nekabpsa 2013 roaga
Opo6bpeH CoseTtom Pepepauun 25 nekabpsa 2013 roga
FTAPAHT:

CM. cpaBHUTENbHLIU aHanu3 HacToswero PegepansHoro 3akoHa u PegeparnbHbIX 3aKOHOB
ot 10 gekabpsa 1995 r. N 195-®3 "O6 ocHoBax couManbHOro o0CnyXMBaHUsS HaceneHus B
Poccuiickon ®egepaumn” n ot 2 aBrycta 1995 r. N 122-d3 "O couunanbHOM 06Cny>XMBaHUN
rpakgaH noXuroro Bo3pacTta v nHeBanugos" (MoaroToBrieH akcneptamu komnaHmm "apaHT")

CM. KOMMeHTapu# K HacTodwemMy defeparibHOMY 3aKOHY
Maea 1. O6wme nonoxeHwus

Cratbsa 1. NpegmeT perynupoBaHusa Hactoswero ®eaepansbHOro 3akoHa

1. HacToawun degepanbHbIN 3aKOH YCTaHaBIMBAET:

1) npaBoBble, OpraHU3auMOHHblE W  SKOHOMMUYECKME OCHOBbl  COUManbHOro
obcnyxumBaHua rpaxaaH B Poccuiickon Peagepaumm;

2) nonHomouus deaepasribHbIX OpraHoB rocyJapCTBEHHOW BriacTu M MONHOMOYUS
OpraHoB rocygapcTBeHHon Bnactu cybvektoB Poccunckon ®enepaumm B cepe coumanbHOro
obCcnyXMBaHUA rpaxaaH;

3) npaBa 1 0683aHHOCTK NonyYaTenen coumnanbHbIX YCNYT;

4) npaBa 1 0653aHHOCTU NOCTAaBLLMKOB COLMAnbHbIX YCNYT.

2. [HenctBne Hactodwero denepanbHOro 3akoHa pPacnpoCTpaHSETCss Ha rpakaaH
Poccuiickon depepaumn, Ha MHOCTPaHHbIX rpaxgaH u nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO
npoxmearowmx Ha Tepputopum Poccuickon ®Pepepaumn, GexeHueB (ganee - rpaxaade,
rpaXkgaHwH), a Takke Ha puandeckux nuy He3aBMCUMO OT UX OpraHM3auMOHHO-NPaBOBOM
dopMbl M MHAMBUAOYaANbHbIX  NpeanpuHAMaTenen, OCYLWEeCTBASALWNX  couuanbHoe
obcnyxmBaHue rpaxaaH.

FTAPAHT:

CM. koMMeHTapuum K ctatbe 1 HacTosiwero PegepanbHOro 3akoHa
CtaTba 2. [MpaBoBOe perynmpoBaHue coLmanbHOro o6cnyxmBaHns rpaxaaH
MpaBoBOE perynupoBaHue counanbHOro 06CNyXMBaHUA rpaxaaH OCyLECTBNAETCA Ha
OCHOBaHUWM HacTtosiwero ®defepanbHOro 3akoHa, Apyrux enepanbHbiX 3aKOHOB U MHbIX
HOPMaTMBHbIX MpaBoOBbLIX akToB Poccunckon dPepepaumm, a TakKkKe 3aKOHOB M UHbIX
HOPMaTUBHbIX NPaBOBbIX akTOB cybbekToB Poccuiickon deaepaumn.
FAPAHT:

CM. KOMMeHTapuum K cTatbe 2 HacTosiwero PegepanbHOro 3akoHa

CraTtbsa 3. OCHOBHblE NOHATUSA, UCMONb3yeMble B HacToswem deaepansHOM 3aKoHe

Ona uenen HacTosiwero ®egepanbHOro 3akOHa MCMNONb3YKTCA Creayroume OCHOBHbIE
NOHATUSA:

1) counanbHoe obcnyxuBaHue rpaxaaH (gaanee - couynanbHoe obcnyXxuBaHue) -
AeATerIbHOCTb MO NPeaoCTaBeHno columarbHbIX YCNYr rpaxaaHaw;

2) couuanbHas ycnyra - [JeUCTBME WU [OeUCTBUA B cdpepe coumnaribHOro
06CnyXMBaHUA MO OKa3aHWUIO MOCTOSIHHOW, NEPUOLMYECKON, Pa3oBOW NOMOLLM, B TOM Yucne
CPOYHOWN MOMOLLN, rpaXXaaHvHy B LEernax yry4dleHns YCNoBUi ero XusHegeaTenbHoCcTn n (unm)
pacLMpeHNsa ero BO3MOXHOCTEN CaMOCTOATENbHO obecnevrBaTb CBOM OCHOBHbIE KU3HEHHbIE



noTpebHoCTY;

3) nony4artenb couuanbHbIX YCAYT - FPaXXAaHWH, KOTOPbIA MPU3HaH Hy>XAaloLwmmcs B
coumanbHOM ob6CnyXMBaHUM W KOTOPOMY MPEefoCTaBASATCA couuanbHas ycnyra unu
coumanbHble YCRyru;

4) nocTtaBWMK couManbHbIX YCIYr - HOpPUAMYECKOE MU0 HEe3aBUCUMMO OT €ero
OpraHuM3aunoHHO-NPaBoBOM  OpMbl U (UNKM)  MHOUBUAYaAnNbHLIM - NpeanpUHUMaTenb,
oCyLLeCTBNALWME coumnanbHoe obcnyxnsaHue;

5) craHgapT coumanbHOW YCNyru - OCHOBHblE TpeboBaHNA K 06bemy, NEPUOANYHOCTH
M KayecTBy nNpefoCTaBfeHUs COUManbHOW YCnyrn nonyyaTtento coumanbHOM  YCIyru,
YyCTaHOBIEHHbIE NO BUAaM COUManbHbIX YCIYT;

6) npodmnakTMka oO0O6GCTOATENbLCTB, OOYCNOBNMUBAKOWMUX HYXAAaeMOoCTb B
coumanbHOM OGCnyXMBaHUN, - CUCTEMA MEp, HaMNpaBrieHHbIX Ha BbISIBIEHNE U YCTPaHEHNE
MPUYMH, MOCMY>XMBLUMX OCHOBAHWEM YXYOLIEHUSA YCIOBUWA XU3HEAEATENbHOCTU rpaXaaH,
CHMXXEHUSI UX BO3MOXHOCTEN CaMOCTOATENbHO obecneynmBaTb CBOW OCHOBHbIE XW3HEHHbIE
noTpebHoCTW.

FTAPAHT:

Cwm. KOMMEHTapuu K Ctatbe 3 HacTosLero Cbeuepaanoro 3aKOHa

CraTtbs 4. [MpuHUMNbI coumanbHOro obcnyxmnBaHus

1. CoumanbHoe obcnyxuBaHWe OCHOBbLIBAETCSH Ha COGMAEHUM npaB 4eroBeka U
YBaXX€HUN OOCTOUHCTBA NMYHOCTU, HOCUT FYMaHHbIA XapakTep U He JOonycKaeT YHWXeHus
4YeCTn 1 OCTOMHCTBA YeroBeka.

2. CoumanbHoe o6cnyXnBaHue OCyLLECTBRSETCA TakKe Ha cneayoLmx npuHumnax:

1) paBHbIA, CBOGOAHBLIN OOCTYN rpaxgaH K coumanbHOMY OOCNYXMBAHUIO BHE
3aBUCMMOCTM OT UX Noria, packl, Bo3pacTa, HauMOHanbHOCTU, A3blka, MPOMUCXOXOEHUSA, MecTa
XUTENbCTBA, OTHOLWUEHUA K penurun, ybexaeHun v nNpuHaanexHoCTU K OB eCTBEeHHbIM
06beauHEHNAM;

2) agpecHOCTb NpeaocTaBnNeHns couunarbHbIX YCryr;

3) nNpUBMAMXKEHHOCTb MNOCTaBLUMKOB COUMAnbHbIX YCAYyr K MECTy >XUMTenbCTBa
nonyvaTenen coumarnbHblX YCMyr, OOCTATOMHOCTb KONMUYeCTBa MNOCTABLUMKOB COLManbHbIX
ycnyr  gns obecnevyeHuss noOTpebHOCTENW rpaxgaH B coumanbHOM  OGCNyXMBaHUW,
AOCTAaTOMHOCTb (PUHAHCOBLIX, MaTepuanbHO-TEXHUYECKNX, KAO4POBbIX M WH(OPMAaLNOHHbBIX
pecypcoB y NOCTaBLLMKOB COLMarbHbIX YCNYT;

4) coxpaHeHue npebbiBaHWs rpaXkgaHuHa B NpMBbIYHOM BnaronpusTHON cpeae;

5) Bo6poBONBLHOCTb;

6) KOHUOEHUNANBLHOCTb.

FAPAHT:

CM. KOMMeHTapuum K ctatbe 4 HacTosiwero PegepanbHOro 3akoHa

Cratbsa 5. Cucrtema coumanbHOro o6cnyxmBaHus

Cunctema coumanbHOro 06CnyxnBaHnS BKNoYaeT B cebs:

1) dbepepanbHbIi OpraH WUCMOMHUTESNIbHOW BRacTW, OCYLUECTBASOWNA (OYHKUUX MO
BblpaboTke W peanu3auuMm rocyaapCTBEHHOW NOMUTUKA U HOPMAaTUBHO-MPaBOBOMY
perynupoBaHuio B cdepe coumanbHoro obcnyxuBaHus (ganee - YNOSIHOMOYEHHbIN
beiepanbHbIN OpraH UCNONMHUTENBHOW BacTn);

2) opraH rocygapCctBeHHonm Bnactu cybbekta  Poccuiickon  depepaumu,
YNONTHOMOYEHHbIN Ha OCYyLeCcTBreHne npeagyCMOTPEHHbIX HacToawmmM degepanbHbIM
3aKOHOM MOMHOMOYMI B chepe coumanbHoro obenyxmBaHus (ganee - ynosiHOMOYEHHbI opraH
cybbekta Poccunckon ®epepaumm);



3) opraH1saumm coumanbHOro o6CnyXxmBaHus, Haxogsawwmecs B BeaeHun dpeaepanbHbixX
OpraHoB UCMOMHUTENbHON BNacTy;

4) opraHusauum couuanbHoOro obcnyxmBaHWs, Haxogswmecs B BedeHUM cybbekta
Poccunckon ®depepaumm (ganee - opraHusauum couuanbHoro obcnyxuBaHus cybbekta
Poccunckon depepauun);

5) HerocyaapcTBeHHbIE (KOMMEpPYECKMe N HEKOMMEPYECKME) opraHu3aLmm coumnasibHoOro
obcnyxnBaHUs, B TOM YuCne coumanbHO OPUEHTUPOBaHHbIE HEKOMMEPYECKNE OpraHM3auuu,
npegocTaBnsAwoLmne coumarbHble YCryru;

6) vHAOMBMAyanbHbIX — nNpegnpuHUMarenen,  OCYLLeCTBMALWMX  coumansHoe
obcnyxmBaHue.

FAPAHT:

Cwm. KOMMEHTapuu K Ctatbe 5 HacTosLero Cbeuepaanoro 3aKOHa

CraTtbsa 6. KoHdunaeHumanbHOCTbL MHpopMaumn o nonyvartene counarbHbIX yCryr

1. He ponyckaeTtca pasrnaweHue WHgpopmaumm, OTHECEHHOW 3aKoHOAaTeNbCTBOM
Poccuiickon ®degepaumm Kk nHdopmMaumm KOHMOUMAEHUMANbHOrO Xapakrepa unu crnyxebHon
MHdOpMauuK, 0 nonyyaTensx coyuanbHbIX YCAyr nuuammn, KOTopbiM 3Ta MHOpMauusa crana
M3BeCTHa B CBSA3M C WCMOMHEHUEM NPOdECCUOHarnbHbIX, CAYXEOHbIX W (MNKM) WUHbIX
o6a3aHHOCTeN. PasrnaweHne vHdopmMaumm O nonyyaTensax coumnanbHbIX YCnyr BreyeT 3a
cobow OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHOAATeNbCTBOM Poccuiickon degepaunn.

2. C cornacus nosnyyatensa couumarnbHbIX YCyr UM ero 3aKOHHOro npeacraBuTens,
AaHHOro B MNUCbMEHHOW popme, JonyckaeTcs nepefada WHGopmauum O nosyvartene
coumnarnbeHbIX Yycrnyr Opyrmm rnvuam, B TOM 4YuUChe [OOSMKHOCTHbIM Nuuam, B WHTepecax
nosiyyatensa couuanbHbIX YCNyr uUnvM ero 3akOHHOro rnpeactaBuTens, BKMYas cpencrsa
MaccoBOW MHdOpMauMM W oduuManbHbIN  CanT MOCTaBLUMKa CouManbHbIX YCNyr B
MHOPMaLNOHHO-TENEKOMMYHUKaLUNOHHOM ceTn "UHTepHeT" (nanee - cetb "UHTepHeT").

3. NpepocTtasneHne nHdopmaumm o nonyyaTene counanbHbix ycnyr 6e3 ero cornacus
nnun 6e3 cornacusi ero 3aKOHHOro NpeacTaBuTens 4ONycKkaeTcs:

1) no 3anpocy opraHOB [O3HaHUA W CreacTBus, cyda B CBA3WM C nNpoBedeHUEM
paccnenoBaHust unu cygebHbiM pasbupaTtenscTBoM nNnbo No 3anpocy OpraHoB NPOKypaTypbl B
CBSI3U C OCYLLECTBNEHNEM MMM MPOKYPOPCKOro Hag3opa;

2) MO 3anpocy WHbIX OpPraHoB, HageneHHbIX MOMHOMOYUAMU MO OCYLLECTBIEHUNIO
rocyaapCTBEHHOro KOHTpONS (Hag3opa) B chepe counanbHOro 06CNyXMBaHus;

3) npun o06paboTke nepcoHanbHbIX [AaHHbIX B paMKax MeXBeLOMCTBEHHOIrO
MH(POPMALMOHHOIO B3aUMOLENCTBUSA, a TakkKe Npu perucrtpaumm cybbekta nepCoHanbHbIX
AaHHbIX Ha eAuMHOM nopTarie roCydapCTBEHHbIX W MyHWUMNAnbHbIX YyCryr u  (4nu)
pernoHanbHbIX MopTanax rocyAapCTBEHHbIX U MyHUUUNAmNbHbLIX YCRAyr B COOTBETCTBUN C
3akoHopatenb,cTBOM 00  opraHu3auunm  npefocTaBfeHUst  FTOCYAApCTBEHHbIX U
MYHULMNANbHbIX YCIYT;

4) B MHbIX YCTAHOBIEHHbIX 3aKoHoAdaTenbcTBOM Poccuinckon degepaunm cnydasax.

FTAPAHT:

Cwm. KOMMEHTapuu K Ctatbe 6 HacTosLero Cbeuepaanoro 3aKOHa

MnaBa 2. NMonHomMmouunsa peagepanbHbIX OPraHOB rocyAapCTBeHHOW BflaCTU U OPraHoB
rocypapcTBeHHoOM Bnactu cybbektoB Poccunckon Pegepaumm B cchepe coumanbHOro
ob6cnyxnBaHus

Cratbsa 7. NonHoMoOuusA bedeparnbHbiX OpraHOB rocyJapCTBEHHOW BNacTu B cdepe



coumanbHoro obcnyxvBaHus

1. K nonHomouusim defepanbHbIX OpraHoB rocygapCTBEHHOM Bnactu B cdepe
coumanbHOro 06CnyXMBaHUsA OTHOCATCS:

1) ycraHoBneHMe OCHOB rOCYOapCTBEHHOW TMOMUTUKM U  OCHOB MpPaBOBOro
perynmpoBaHus B ccpepe coumnanbHOro 06CnyxmBaHus;

2) yTBEpXOEHNE MeTOAMYECKMX peKOMeHaAaLUun No pacyeTy NoayLweBbiX HOPMaTMBOB
(PUHaHCUPOBAHUA couMaribHbIX YCIyT;

3) yTBepXOeHVe MPUMEpPHOro nepeYHsi coumanbHbIX YCryr no Buaam coumanbHbIX
ycnyr;

4) yTBEpXAEeHME nopsaka pasMeLleHuss u OBHOBMEHUS MHGOpPMaLMM O MOCTaBLUUKE
coumanbHbIX ycnyr, BKmoYaa TpeboBaHust K cogepxaHuio u ¢opme npenoctaBneHns
yKasaHHON MHJOopMauuu, Ha oduunanbHOM canTe MoCTaBLUMKa coumaribHbIX YCryr B CeTU
"MIHTepHeT",

5) ynpaBneHue henepanbHoO COGCTBEHHOCTBIO, UCNONb3yeMOK B cchepe coumanbHOro
obcnyxmBaHus;

6) BegeHne eguHoun dpegepanbHOW CUCTEMbI CTATUCTUYECKOro yyeTa M OTYETHOCTU B
chepe coumanbHOro o6CnyxmBaHus;

7) pepepanbHbIi rocydapCTBEHHbIN KOHTPONb (Had3op) B cdepe coumaribHoro
obcnyxmBaHus;

UHdopmaums 06 nsmeHeHusx:

®edepasibHbIM 3akoHOM om 21 utons 2014 2. N 256-®03 yvacmb 1 cmambu 7 Hacmosiweao
®edeparibHO20 3aKoHa dorosiHeHa rnyHkmom 7.1, ecmynarowyum 8 cusny c¢ 1 ssHeapsi 2015 a.

7.1) co3gaHve ycrosun ns opraHnsauumn NpoBeaeHns He3aBUCMMOW OLIEHKM KadecTBa
oKasaHus ycnyr opraHm3aumsamMmm coumanbHOro 06CnyXxmBaHus;

8) MexgyHapoaHoe coTpygHuydectBo Poccunckon  depepauum M 3aknioyeHue
MeXayHapoaHbIx JoroBopoB Poccuiickon ®epepaumm B chepe coumanbHOro obcnyxmBaHums;

9) uHble oTHOcHAWMecs K cdepe coumanbHOro OBCNyXMBaHWS M YCTAHOBIIEHHbIE
deepanbHbIMM 3aKOHAMW NOSTHOMOYUS.

2. K noONHOMO4Y1SIM YrNONHOMOYEHHOro (hbefepanbHOro opraHa UCMNONHUTESTbHOMW BIlacTu
OTHOCATCS:

1) BblpaboTka M peanu3auus rocyaapCTBEHHOW MOMUTUMKM B cdepe CcoumanbHOro
obcnyxmBaHna, a Takke BblpaboTka Mep MO COBEPLUEHCTBOBAHWIO  COLUMANbHOMoO
obcnyxmBaHus;

2) KoopAuMHauma  OesaTenbHOCTM B cdepe  coumanbHOro  obcrnyXumBaHuS,
ocywiecTBngemMon denepanbHbIMU OpraHaMmu UCMOMHUTESNTbHOW BNAacTU, UCMONHUTENbHbIMU
opraHamu rocyaapcTBeHHOM Bnactu cybvektoB Poccunckon ®egepaumm, obLepoCcMmnckumm
OOLECTBEHHbIMX OpraHM3aumsiMnm M MHbIMUM OCYLLECTBNSAOWMMN OEATENBHOCTb B cdepe
coumanbHOro 06cnyxmBaHusa opraHn3aunsMmu;

3) meToamyeckoe obecneyeHne coumnanbHOro OBCNYXMBaHUA, B TOM YUCre B 4acTu,
Kacawowencs npodunaktukm  0bCToATenbCcTB, O0OYCMOBMAMBAKOLWMX  HYXOaemMoCTb B
coumanbHOM 0bCnyXnBaHuu;

4) yTBepXOeHWe TMpPUMEepPHOM HOMEHKNnaTypbl OpraHuvsaumMm  couunarnbHOro
obcnyxmBaHus;

5) yTBepxaeHne mMetoamyeckmx pekomeHaauumn no pacyety notpebHocTen cybbekToB
Poccuiickon degepaunm B pasBuTumn CETU OpraHmnsaunin coumanbHOro obcnyxnBaHms;

6) yTBepXgeHue npaBurn opraHusauun AesTenbHOCTM OopraHmsauun couunanbHOro
o6CnyXMBaHUS, X CTPYKTYPHbIX NOAPa3AeNeHnn, KOTopble BKOYAKOT B ceba pekomeHayemble
HOPMaTUBbI LUTATHOM YNCIIEHHOCTHU, NepedeHb HeobxoamMmoro 06opyaoBaHNA ANSA OCHALLEHWS
opraHusauun coumanbHOro o6CcnyXnuBaHus, UxX CTPYKTYPHbIX NogpasaeneHuni;

7) yTBEpXOEHNE peKoMeHAyeMbIX HOPM MNUTaHua U HopmaTMBOB obecnedeHus



MAMKMUM  WHBEHTapeM noryvatenen couuanbHbiX ycryr no ¢opmam  couunanbHOro
obcnyxmBaHus;

8) yTBepxaeHue npMMepHoro nopsaka npegocTaBfieHnUst coumanbHbIX YCNYT;

9) yTBEpXAeHME nopsifika OCyLLECTBNEHNS MOHUTOPUHIA CoLManbHOro ob6CnyxmBaHns
B cybbektax Poccunckon ®epepaumm, a Takke OpM [OKYMEHTOB, HEOOXOAMMBbIX Ans
OCYLLECTBMEHUS TaKoro MOHUTOPUHTa;

10) yTBepxageHwe pekomeHgauum no OPMUPOBAHUIO U  BeAEHU peecTpa
NOCTaBLLMKOB COLMaribHbIX YCIyr U perucrpa nosiydarenen couynanbHbIX YCAyr;

11) yTBepxgeHWe pekomMeHAauuu N0  OpraHM3aunMm  MexBeLOMCTBEHHOro
B3aMMOAENCTBUSA UCTOMNHUTENbHbBIX OPraHoB rocygapCcTBEHHON Bnactu cybbekToB Poccumnckon
depepaumn npu npenocTaBneHMM coumarnbHbIX YCyr, a Takke npu CcooevucTBun B
npegocTaBfieHNn  MEAULUMHCKOW,  MCUXONOrMYyeckon, negarorMyeckon,  Hopuauyeckon,
coumanbHOM MNOMOLUM, He OTHOCAWEenca K coumanbHbiM  ycriyram  (coumansHOM
COMpoBOXAeHWN) (fanee Takxke - coumanbHOe CONpPoBOXAEHUE);

12) yTBEpXKOEHNE pekomMeHaaL M No onpeaeneHnio MHAMBUAyanbHom NnoTpedbHoCcTn B
couuarnbeHbIX ycnyrax nonyyarenen counarbHbIX YCIyr;

13) yTBepxageHne opmbl 3adBNeHUs O npefoCcTaBfieHMM CcouMaribHbIX YCRyr,
npumepHou chopmMbl JOroBopa O NpefocTaBfieHUN couumarnbHbIX YCIyr, a Takke popMbl
MHOMBMAYaNbLHOM NporpamMMbl NPpeaoCcTaBeHns counarbHbIX YCNyr (anee - tHaAMBMayansHas
nporpaMmma);

14) yTBepxaeHwe nopsigka HarnpasfeHusa rpaxgaaH B CTauuoHapHble opraHusauuu
coumanbHOro 06CnyXXmMBaHUs Co crneumanbHbIM coLmanbHbIM 06CNYyXMBaHUEM;

15) yTBEpXOEHME NPUMEPHOrOo MOJIOXKEHUA O NONeYnTeNnbLCKOM COBETE OpraHusauuu
coumanbHOro o6CnyXXmBaHus;

16) yTBepxaeHve nopsaaka npefocTaBNeHns coumaribHbIX YCIyr, a Takke nopsaka
YTBEPXOEHNSA NEepeydHsa coumanbHbIX YCryr no BuAam couunarnbHbIX YCNyr opraHusauvsmMmu
coumanbHOro obcnyxmBaHusl, HaxogAWMMUCA B BedeHUM  doefepanbHOro  opraHa
NCMONHUTENbHOM BIacTy;

17) wvHble nNpegycMOTPEeHHble HOPMAaTMBHbLIMKM MPaBOBbIMW  akTamu Poccunckon
depepaumm NOAHOMOUMA.

FAPAHT:

Cwm. KOMMEHTapuu K Ctatbe 7 HacTosLero CDeJ:lepaanoro 3aKOHa

CtaTtbsa 8. NonHOMOUNA OpraHOB rocygapcTBEHHOW BnacTu cybbektoB Poccuiickomn

depepaunn B chepe coumanbHOro o6CnyxmBaHus

K nonHomMounam opraHoB rocyaapCTBEHHOM Briactu cybbekTtoB Poccuiickon ®egepaumnm
B cdhepe coumnanbHOro o6cnyxmBaHms OTHOCATCS:

1) npaBOBOE perynMpoBaHue 1 opraHnsaums coumnanbHOro 0bcnyxmBaHmsa B cybbekTax
Poccunckon ®depepauum B npegenax  MNOAHOMOYUM,  YCTAHOBJIEHHbIX  HACTOALWMM
depeparnbHbIM 3aKOHOM;

FTAPAHT:

Cm. MeTogu4yeckue pekomeHgaumm rno pacdety notpebHocTten cydobektoB PP B passutum
CeTu opraHuMsauui coumnanbHOro obcnyxuBaHus, yTBEPXAEHHble npukasom MuHTpyaa
Poccum ot 24 Hosbpsa 2014 1. N 934H
2) onpeaeneHne ynonHOMOYEHHOro opraHa cybvekta Poccuinckon ®epepauumn, B TOM
4yucre Ha NpuU3HaHWe rpaxgaH HyXOawlWMMUCA B couManbHOM OOCNYXMBaHMK, a Takke Ha
COCTaBrieHne nHaMBuayanbHOW NporpaMmmbl;
3) KoopanHauusa [eATeNnbHOCTU MOCTaBLUMKOB COUManbHbIX YCIyr, O6LWeCTBEHHbIX
OpraHM3auun U UHbIX OpraHM3aunn, OCyLLECTBISALWNX OeATeNbHOCTb B chepe coumanbHOro



obcnyxnBaHus, B cybbekte Poccuiickon ®egepaumu;

4) vyTBepxaeHue pernaMmeHta MeXBeOOMCTBEHHOro B3auMOAEWCTBUS OpraHoB
rocyaapcTBeHHon Brnactm cybbekta Poccuiickon ®Pepepaumm B CBA3M € peanusaumen
nonHomounn cybvekta Poccuickon degepaumm B cpepe coumnanbHOro o6cnyxmBaHus;

5) yTBepxaeHve HOPMAaTMBOB LUTATHOWM YUCIEHHOCTU OpraHu3aumin couunanbHOro
obcnyxumBaHua cybbekta Poccuiickon ®Pepepaunn, HOpMaTUMBOB 0BEcCneyYeHuss MArkum
WHBEHTapeM 1 Nowaablo XWUMbIX MOMELeHUA Npu NpegocTaBNeHun coumanbHbIX ycnyr
yKa3aHHbIMW OpraHusauusamu;

6) yTBEPXXAEHME HOPM NUTAHUS B OPraHn3aumsix coumanbHoro obcnyxmsaHusa cybbekta
Poccuinckon ®epgepaunu;

7) cbopMupoBaHMe U BeeHne peecTpa NOCTaBLUMKOB couumarnbHbIX YCIyr U perucrpa
nosiyyatenen couyunanbHbIX YCyr;

8) paspaboTtka, hmHaHCOBOe obecrnedyeHne n peanusaunsa perMoHasnbHbIX NpPorpamm
coumanbHOro o6CnyXXmBaHus;

9) yTBepxageHue 3akoHOM cybbekTa Poccuiickon ®Pepepaumm nepeyHs coumanbHbIX
ycnyr, npegoctaBnsieMblX MOCTaBLMKaAMUM couuarnbHbIX YCAyr, C Y4eTOM MpPUMEpPHOro
nepeyHsi coumanbHbIX YCNyr no Buaam couunanbHbIX YCRyr, yTBEpPX4aeMoro B COOTBETCTBUN C
nyHkTtom 3 yactu 1 ctatbmn 7 HacToswwero degeparnbHOro 3akoHa;

10) yTBepxaeHuMe nopsaka npefocTaBfeHns coumanbHbIX YCyr nocTaBLukamm
couunarnbHbIX YCRyr;

11) yctaHoBneHue nopsaka yTBEpXAeHUA TapudoB Ha couuanbHble YCcrnyrm Ha
OCHOBaHUM NoAyLeBbIX HOPMAaTMBOB (PMHAHCUPOBAHUSA COLMArbHbIX YCIYT;

FTAPAHT:

CMm. MeToanyeckme pekomMeHZauMum N0  pacyeTy nogyleBbiX  HOPMAaTUBOB
PMHaHCUPOBaAHUSA coumarnbHbIX YCNyr, yTBEPXAEHHble noctaHoBneHueM [lpasutenscrea
P® ot 1 pekabps 2014 r. N 1285

12) yTBepxaeHuMe nopsigka  opraHvM3auuMmM  OCYLLECTBMEHUA  pervoHarbHOro
rocyaapCTBEHHOro KOHTponsa (Hag3opa) B cdepe coumanbHOro obenyxmBaHus C ykaszaHUem
opraHa cybbekta Poccuickon depepaumm, ynoriHOMOYEHHONO Ha OCYLLECTBIIEHME TaKoro
KOHTPOnS;

13) ycTaHoOBNeHWe npefdenbHOW BenUWYUHBLI  cpefHeayLweBoro goxoga  Aans
npeaocTaBneHns coumanbHbIX ycnyr 6ecnnaTtHo;

14) yTBepxxaeHve pasmepa nnaTtbl 3a NpegocTaBfieHne coumarnbHbIX YCryr U nopsaka
ee B3MMaHus;

15) obecneyenne GecnnaTtHoOro goctyna K MHopMaumm O NOCTaBLUMKaxX CoumarnbHbIX
ycnyr, npegoctaBnageMblX UMW couManbHbIX ycryrax, Buaax couuanbHbIX YCRyr, Cpokax,
nopsiake n 06 ycrnoBusix X NpeaocTaBneHuns, 0 Tapudax Ha 3TK yCnyru, B TOM Ynucrne 4yepes
cpeacTtBa MaccoBOM MHopmaumn, BKOYas pasmMelleHne MHdopmauum Ha oduumanbHbIX
cantax B ceTn "UHTepHeT";

16) ycTaHOBNEeHWe Mep couuanbHOW NOOAEPXKKM M CTUMYNUPOBaHUS paboOTHMKOB
opraHusauun coumanbHoro obcnyxusaHnsa cybbekta Poccuiickon degepaunm;

17) opraHusaums npogeccnoHanbHoro obyyeHus, npogeccrnoHanbHOro obpasoBaHms u
AONOMNHUTENBHOrO NpodeccnoHanbHOro obpasoBaHnst paboTHMKOB MOCTABLLMKOB COLManbHbIX
ycnyr;

18) BegeHne yyeTta U OTYETHOCTU B cdhepe coumanbHoro obcnyxmnBaHus B cybbekTe
Poccuinckon ®epgepaunu;

19) ycTaHoBneHve nopsigka peanu3aumm nporpamm B cdepe  couumanbHOro
o6CcnyXmMBaHUs, B TOM YMCNE MHBECTULMOHHBIX NPOrpamm;

20) opraHusaumMs noAdEepPXKUM coumaribHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKUX
opraHusauun, 6narotsoputenen n 4o6poBOSbLEB, OCYLLECTBNAOLMNX AEATENBHOCTb B Cdepe



coumanbHoro obcnyxmeBaHua B cybbektax Poccuiickon depepauum B COOTBETCTBUMM C
dhenepanbHbIMK 3aKOHaMK 1 3akoHamu cybbekToB Poccuinckon denepauuu;

21) paspaboTka n peanuaaums MeponpuaTUn N0 GOPMUPOBAHNIO U Pa3BUTUIO PbIHKa
couuarnbHbIX YCNyr, B TOM YXCHe NO pasBUTUIO HEFOCYJapCTBEHHbIX OpraHn3auumn coumanbHoro
obcnyxmBaHus;

22) paspabotka u anpobauma MeToauMK U TEexXHOMorMh B cdepe CcouunanbHOro
obcnyxmBaHus;

23) yTBepXOeHue nopsaka  MexXBeJOMCTBEHHONO  B3auMMOLEWCTBUS  OpraHoB
rocyaapcTBeHHoM Bnactu cybbektoB Poccuiickon dPepepaumm npu  npefoctaBrieHumn
coumnarnbHbIX YCNyr U CouManbHOro CoONPOBOXAEHUS;

24) yTBEpXOEHWE HOMEHKNAaTypbl OpraHusaunin coumnanbHOro obcnyxumBaHus B
cybbekTe Poccunckon ®epepaumu;

UHdopmaums 06 nsmeHeHusx:

®PedepasibHbiM 3akoHoM om 21 uwnsa 2014 2. N 256-©3 cmambsi 8 Hacmosiue2o
®edeparibHO20 3aKoHa OoriofiIHeHa rnyHkmom 24.1, ecmynarowum e cusny ¢ 1 sHeaps
2015 e.
24.1) cospgaHve ycnoBu [ONA oOpraHu3auuMuM MNpoBeAeHUs He3aBUCUMOW OLEHKM
KayecTBa oKasaHus YCNyr opraHnm3auusmMm coumanbHOro o6cnyxmBaHus;
25) WHblE NOSTHOMOYMSA, NpenycMOTPeHHble HacToAwmm degeparnbHbIM 3aKOHOM U
apyrummn dpeepanbHbIMU 3aKOHaMU.
FTAPAHT:

Cwm. KOMMEHTapUuu K Ctatbe 8 HacTosLero Cbeuepaanoro 3aKOHa

naBa 3. NMpaBa u 06A3aHHOCTU Nony4yaTenen counanbHbIX yCnyr

CraTba 9. [lpaBa nonyyateneun coumnanbHbIX yCryr

Mony4atenu coumanbHbIX YyCAyr UMEKT NpaBo Ha:

1) yBaxkuternbHOe 1 ryMaHHOEe OTHOLLEHWE;

2) nonyvyeHne OGecnnaTHO B [OCTynHowW cphopme uHGOpMauMm O CBOMX MpaBax U
06a3aHHOCTAX, BMAAx CcouManbHbIX YCAyr, Cpokax, nopsgke u 06 ycnoBusix UX
npegocTaBneHns, o Tapudax Ha 3T ycnyrm n 06 nx CTOUMoCTu Ans nofnydarensa coumnanbHbIX
yCrnyr, O BO3MOXHOCTU MOnyYyeHus 3Tux ycnyr ©OecnnaTtHO, a Takke O MOoCTaBLUMKaXx
coumanbHbIX YCIyT;

3) BbIGOP NOCTaBLUMKa UM NOCTaBLUMKOB COLMAnbHbIX YCIYT;

4) oTKa3 OT NpefoCTaBIIeHNsA CoLMarnbHbIX YCNYT;

5) 3awmTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
Poccuinckon ®epgepaunu;

6) y4acTne B COCTaBNeEHUN NHANBUAYaNbHbBIX NPOrpamMmm;

7) obecneyveHne ycrnosuin NnpebbiBaHNA B OpraHU3aumnsax coumanbHOro obcnyxmBaHums,
COOTBETCTBYHOLLMX CAHNUTAPHO-TUIMEHNYECKMM TPpeDOOBaHUAM, a Takke Ha Haanexallunn yxopa;

8) cBoboaHOe nocelleHne 3aKOHHbIMY NPeaCTaBUTENAMU, aaBOKaTaMu, HOTapuycamu,
npeacraBuTensamMm OBOLECTBEHHbIX U (UMW) MHBIX OpraHM3aunn, CBSLLEHHOCIYXUTENaMn, a
TaKkKe poACTBEHHUKAMU U OPYTMMU NULAMX B JHEBHOE N BEYEPHEE BPEMS;

9) coumanbHoe COMNpoBOXAEHWE B COOTBETCTBMM CO CTaTben 22 HacTosAwero
depeparnbHOro 3akoHa.

FAPAHT:

Cwm. KOMMEHTapuu K Ctatbe 9 HacTosLero Cbeuepaanoro 3aKOHa



Cratbsa 10. O6a3aHHOCTM Nony4aTenen coynanbHbIX yenyr

Mony4atenu coumanbHbIX ycrnyr ob6a3aHbl:

1) npegocTtaBnsAiTb B COOTBETCTBUM C HOPMATMBHbIMW MPaBOBLIMM akTaMu cybbekTa
Poccuiickon ®epepaumm cBefeHUss U OOKYMEHTbl, HeobGxoaumble ANA npenocTaBneHus
couunarbHbIX YCRyr;

2) CBOEBPEMEHHO MHMOPMUPOBATL MOCTABLUMKOB COLMArbHbIX yCnyr o6 M3MeHeHuu
o6cToATENLCTB, 06YCNOBNMBAOLLMX NOTPEOHOCTL B NPEAOCTABNEHUN COLMANbHbIX YCNYT;

3) cobniogaTe YycnosBua [[oroBopa O NPefoCTaBfeHMM  CcouMarnbHbIX — YCRyT,
3aKIMOYEHHOro C NOCTaBLLMKOM COLManbHbIX YCyr, B TOM YMCIle CBOEBPEMEHHO U B MOJSTHOM
obbemMe onnayvMBaTb CTOMMOCTb NPEAOCTaBMEHHbIX COUManbHbIX  YCNyr MApu  UX
npegocTaBfieHnn 3a NnaTy UNu YacTUYHYIO NnaTy.

FAPAHT:

CM. kommeHTapuum K ctaTbe 10 HacTodwero PefepanbHOro 3akoHa

MaBa 4. I'IpaBa, 06sA3aHHOCTU N VIH(bOpMaUMOHHaﬂ OTKPbITOCTb NOCTaBLUMUKOB
couunanbHbIX yCcnyr

CtaTba 11. [NpaBa nocTaBLMKOB coumanbHbIX yCnyr

1. NocTasWwukM coyunansbHbIX YCryr UMerT Npaso:

1) 3anpawwmBaTb COOTBETCTBYIOLLME OpraHbl rocy4apCTBEHHOM BIlaCTH, a TakKxXe opraHbl
MECTHOro camMoynpasrieHUs U Nony4aTtb OT yKadaHHbIX OpPraHoB MHOpMaLmMio, Heobxoanumyto
ANS opraHu3aumm coumansHoro obcnyxveaHus;

2) oTKasaTb B NpefdocTaBreHuy coumarnbHOW YCryri nonyyarento counarbHbIX YCnyr B
crnyyae HapyleHusas WM YCIOBUMW [OroBopa O nNpefoCTaBrieHMM CcouuarnbHbIX —YCIyr,
3aKMIYEHHOro C nosiyyaTernieM coumarnbHbIX YCNyr UM ero 3aKOHHbIM npeacTtaBuTerneM, a
Takke B Cnyyae, npegyCMOTPeHHOM YacTbio 3 ctatbu 18 HacTosdwero deaepanbHOro 3akoHa;

3) ObiTb BKMYEHHbIMXM B peecTp MOCTaBLUMKOB couManbHbIX YCryr cyObekTa
Poccuinckon ®epgepaunu;

4) nonyyaTtb B TeveHue AByx paboumx agHen nHopmaLnio O BKIOYEHUN UX B NEPEYEHDb
peKkoMeHOyeMbIX MOCTaBLLMKOB CoOLMaribHbIX YCIyr.

2. MNocTaBLWwuKm coumarnbHbIX YCNyr BNpase NpeocTaBriaTh rpaxaaHam no X XXenaHuio,
BbIpaXXEHHOMY B MMUCbMEHHOW WU 3NEeKTPOHHOW )opMe, AOMOSfHUTENbHbIE couunaribHble
ycryru 3a nnary.

FAPAHT:

CM. KoMMeHTapum K ctaTbe 11 HacTodwero PefepanbHOro 3akoHa

Cratbsa 12. O643aHHOCTM NOCTABLUNKOB COLUMAnbHbIX YCIyr

1. MNocTaBLWwuKM coumanbHbIX yCrnyr 06s13aHb:

1) ocylwecTBnATL CBOK AEATENbHOCTb B COOTBETCTBUM C HacToAwmm deneparbHbIM
3aKOHOM, Apyrumu degepanbHbiMW  3aKOHaMK, 3akoOHaMW U UHBIMW  HOPMaTUBHLIMU
npaBoBbIMK akTamu cybbekta Poccuickon ®enepauuu;

2) npepocTaBnATb couuarnbHble YCryrv nonydatensm coumanbHblX  ycrnyr B
COOTBETCTBUN C MHAMBUAYalTbHBIMWU MporpaMMamMm 1 yCrnoBUSMN AOrOBOPOB, 3aKITHOYEHHBIX C
nonyyaTtensamu coumanbHblX YCyr UM UX 3akOHHbIMW MpeacTaBuUTENsMU, Ha OCHOBaHWUU
TpeboBaHun HacTosero PegepanbHOro 3akoHa;

3) npenocTaBnsATb CPOYHbIE coumarnbHble YCryrm B COOTBETCTBUMM CO cTaTbew 21
HacTosilwero ®efepanbHOro 3aKoHa;

4) npepoctaBnaTb 6ecnnaTtHO B JOCTYNHOW popMe nonyyaTensam couuanbHbIX yCryr



UNN NX 3aKOHHbIM NpeacTaBuTeENsM MHdopMaumio 06 nx npaBax M 06A3aHHOCTAX, O BUAAX
coumanbHbIX YCNyr, cpokax, nopsgke n 06 ycrnoBusix X NnpegocTaBneHuns, o Tapudgax Ha atm
ycnyrm n 06 nx CTouMOoCTU ANg nonyyarens coumanbHbIX yenyr nnbo 0 BO3MOXHOCTU nonyyaTb
nx 6ecnnaTtHo;

5) ucnonb3oBaTb MHpOPMaLMIO O Mony4yaTenax couuanbHbIX YCryr B COOTBETCTBUM C
YyCTaHOBIEHHbIMM 3akoHoaaTenbcTBOoM Poccuickon defepauumn 0 nepcoHarnbHbIX OaHHbIX
TpebGOoBaHUAMM O 3aLUUTE NEPCOHANbHbIX aHHbIX;

6) npegocTaBnATb YMNONTHOMOYEHHOMY oOpraHy cyb6bekta Poccuiickon ®epepaumm
MHopMauuio aAns GopMnpoBaHNA pernctpa nonydatenen coumanbHbIX YCnyr;

7) ocywecTBnATb coumaribHoe COMNpPOBOXAEHWE B COOTBETCTBUM CO cTaTbew 22
HacTosilwero ®efepanbHOro 3aKoHa;

8) obecneuvBaTb nonydatensMm coumanbHbIX YCIyr COAENCTBME B MPOXOXAEHUU
MeNKO-CoLManbHOM 3KCNnepTusbl, MNpOBOAUMOM B YCTAaHOBMEHHOM 3aKoOHOAATENbCTBOM
Poccunckon ®epepaumn nopsgke denepanbHbIMA - yYpeXxgeHusaMn  Meguko-coumnasnbHON
3KCnepTu3bl;

9) npepocTtaBnATb MonyvaTeniaMm couuanbHbIX YCriyr BO3MOXHOCTb MOSfb30BaTbCA
ycrnyramu cBsi3u, B TOM yucne cetu "MIHTepHeT" n ycnyramm no4ToBOW CBA3U, NPU NOMyyYeHnn
yCrnyr B oOpraHu3aymnsax coumanbHoro obcny>xmBaHus;

10) BbIgENATL Cynpyram, NPOXMBAOLUM B OpraHM3aumm coumanbHoro obcnyxmsaHms,
N305IMPOBAHHOE XUoe NoMeLleHre A5t COBMECTHOro NpoXuBaHus;

11) obecneunBatb nony4aTensaMm couuanbHbIX YCNYr BO3MOXHOCTb CBOGOAHOMO
noceLeHnsa Nx 3akOHHbIMU NpeaCcTaBUTENSAMU, aaBoKaTamMu, HoTapuycamu, npeacraBuTensaMm
OOLWECTBEHHbIX W (UMW)  WHbIX  OpraHM3auun, CBSALWEHHOCHAYXUTENAMM, a Takke
POLCTBEHHUKaAMU 1 OpYrMMU NnuamMn B AHEBHOE N BEYEpPHee BpeMs;

12) obecne4nBaTb COXPAHHOCTb JNYHbLIX Beleh W LUEeHHOCTeNn nonyyaTenen
couunarnbHbIX YChyr;

13) ncnonHATb UHble 06A3aHHOCTK, CBA3aHHbIE C peanu3auvern npas nosyvyaTenen
coumanbHbIX YCIyr Ha couunanbHoe obcnyxmnBaHue.

2. lNocTaBLLMKM coumanbHbIX YCyr Npy OkasaHum coumarbHbIX YCyr He BnpaBse:

1) orpaHmymnBaTtb npaea, cBO6GOAbI M 3aKOHHbIE MHTEPECHI nosiyyaTenen counanbHbIX
ycnyr, B TOM 4ucne npu MUCMNosib30BaHUU JieKapCTBEHHbIX MpenapaTtoB Ans MeauUMHCKOro
NPUMeEHeHUs;

2) NPUMEHSATb PMU3NYECKOEe NN NCUXOSTOrMYeCcKoe Hacunme B OTHOLLIEHUN noslyvaTenen
coumanbHbIX YCryr, gonyckatb UX ockopbnenune, rpyboe obpalleHne ¢ Humu;

3) nomewaTb AeTen-uHBANUAOB, He CTpaalrLmnX NCUXUYECKUMU paccTponcTBaMn, B
CTauMoHapHble OpraHu3auum coumanbHOro OBCNyXMBaHMSA, nNpefHa3HavYeHHble Ang
AeTen-MHBanuaoB, CTpagaoLmx NCUXMYECKMMIN pacCTPOMCTBaMun, 1 HaobopoT.

FAPAHT:

CM. KoOMMeHTapum K cTaTbe 12 HacTosdwero PefepanbHOro 3akoHa

CraTtba 13. VIHbopmaunoHHas OTKPLITOCTb MOCTaBLUMKOB COLMarbHbIX YCIyr

1. MocTaBWwumkM coumnanbHbiX ycnyr opMUpPYOT obLeaoCTynHble NHAPOPMALNOHHbIE
pecypchbl, cogepXxalime nHpopmauuio 0 4eATenbHOCTN 3TUX NOCTaBLLMKOB, U obecneynsatoT
AOCTYN K AJaHHbIM pecypcaM nocpencTBOM pa3MeLleHns UX Ha MHPOPMaLMOHHbLIX CTEHOAX B
NMoMeLLLeHNSIX NOCTaBLLMKOB couunanbHbIX YCyr, B cpefcTBax MaccoBOM MHpopmauun, B CETH
"HTepHeT", B TOM Yncne Ha ouumnanbHOM canTe opraHmsanmm coumanbHOro obcnyxmBaHums.

2. [lMocTtaBWwMKM coumanbHbIX ycnyr obecnevmBaltoT OTKPbITOCTb M OOCTYNHOCTb
MHOpMaLMK:

1) o pate rocygapCTBeHHOM peructpaumn, o6 ydpegutene (ydpegutensx), o mMecrte



HaxoxaeHusa, dunuanax (NpyM KX Hanuuun), pexunme, rpaduke paboTbl, KOHTAKTHbIX
TenedoHax n 06 agpecax 3NeKTPOHHOM NOYThI;

2) 0 CTpyKType 1 06 opraHax ynpaBfeHus opraHm3aumm coumnanbHOro obcnyxmBaHus;

3) 0 dopme coumanbHOro 0BCNyXMBaHUA, BUAAX coumnanbHbIX ycnyr, nopsgke u ob
YyCroBUSAX UX NpeaoCcTaBneHnd, o Tapudgax Ha counarbHble YCnyru;

4) O u4MCrEeHHOCTM noryvatenen coumasrbHbIX ycnyr no dopmMmam coumnasibHOro
obcnyXmMBaHUA M BUAaM coumanbHbIX YCNyr 3a cdeT OKeTHbIX aCCUrHoBaHWM OroakeToB
cybbvektoB Poccuiickon degepaumm M B COOTBETCTBUM C AOrOBOpaMu 3a CYET CPEeAcCTB
Pur3myeckmx nuu 1 (Unn) PULUNYECKUX NuL;

5) o pykoBoguTene, ero 3amecTuTensx, pykosoautensx ounuanos (Npyu nx Hann4mm), o
nepcoHanbHOM cocTaBe pabOTHUKOB (C yka3aHMEeM C WX COornacusi ypoBHsi 0Gpa3oBaHus,
KBanudmkaumm n onbita paboThbl);

6) 0 maTepuanbHO-TEXHMYECKOM obecneyeHnyn NpedoCcTaBfeHns couunanbHbIX YCryr
(Hannume obopyaoOBaHHbBIX NOMELLEHUI NS NPeaoCTaBNeHNs CoLManbHbIX YCyr, B TOM Ynucne
6mbnmnoTtek, 06BHEKTOB cnopTa, Hannyme cpencTs 0byYeHNsa 1 BOCNUTaAHUSA, YCITOBUSA NMUTaHUA U
obecneyeHne oOxpaHbl 340pPOBbS  Monydatenem  couuanbHbIX — ycryr, AOCTyn K
MH(POPMaLMOHHBIM CUCTEMaM B cdepe coumanbHOro obecnyxusaHms n cetm "IHTepHeT");

7) 0 Konu4yecTBe CBOOGOAHLIX MECT AN npuemMa nonyyaTenen coumanbHbIX yCryr no
dopmam coumnanbHOro obcnyxmneaHms, PUHAHCUPYEMBIX 3@ CHET BHOAKETHBIX aCCUrHOBaHWM
GropxeToB cybbekToB Poccuiickon degepauunmn, a Takke onnavyMBaeMbliX B COOTBETCTBUM C
A0roBopamMu 3a cHeT cpeacTB (PU3MYECKUX NUL N (MNKN) IPUANYECKNUX NNLL;

8) 06 obbeme npegocTaBnsieMbIX CoOUManbHbIX YCNYr 3a cyeT OaXeTHbIX
accurHoBaHum GrogxetoB cybbektoB Poccuinckon Pepepaumm U B COOTBETCTBUMM C
A0roBopamMu 3a cHeT CpeacTB (PU3MYECKUX NUL N (MNKN) IPUANYECKUX NNLL;

9) O HanMuuu nUUEH3MM Ha OCYyLWEeCTBrEeHne [OedATeNnbHOCTW, nognexallen
NNLEH3NPOBAHNIO B COOTBETCTBUM C 3aKkoHoaaTernbcTBoM Poccuinckon ®egepaunu;

10) 0 bMHaAHCOBO-XO3ANCTBEHHOW OEATENBbHOCTY;

11) o0 npaBunax BHYTPEHHEro pacrnopsgka Ans nornyyartenen couuanbHbIX YCNyr,
npasusiax BHyTPEeHHero TpygoBOro pacnopsiaka, KosinekTMBHOM LOroBOpeE;

12) 0 Hanu4nmn NpeanncaHn OpraHoB, OCYLLLECTBNSAIOLNX rOCYJapCTBEHHbIN KOHTPOIb B
chepe counanbHOro o6CnyxmBaHus, n 0oT4eTOB 06 NCNONHEHNN yKa3aHHbIX NpeanucaHunm;

UHdopmaums 06 nsmeHeHusx:

®PedepasnibHbIM 3akoHoM om 21 uronsi 2014 2. N 256-®3 yacmb 2 cmambu 13 Hacmosiwe2o
®edeparnibHO20 3aKoHa OoriofiHeHa rnyHkmom 12.1, ecmynarowum e cusny ¢ 1 sHeaps
2015 e.

12.1) o npoBegeHNN HE3aBMCMMOW OLEHKN KayecTBa OKas3aHus ycnyr opraHusaunsmu
coumanbHOro obcnyxmBaHus, KoTopast onpenensieTcss YnofHOMOYEHHbIM dheaepanbHbIM
OpraHoOM UCMOSHUTENbHOM BNacTy;

13) 06 nHOM MHOpMaLmK, KOTopas pas3MeLlaeTcs, onybrMKOBbIBAETCA MO PELLUEHUIO
nocTaBLUMKa coumanbHbIX yCcnyr n (Mnun) pasmelyeHue, onybnukoBaHue KOTOPOW ABMSIKOTCA
o6a3aTenbHbIMW B COOTBETCTBUM C 3aKoHOA4ATeNbCTBOM Poccuiickon degepauun.

3. IHpopmauma v OOKYMEHTbl, Yka3aHHble B 4acTu 2 HacTosIWen ctaTbu, nognexar
pasmeLleHnio Ha oduumanbHOM canTe NocTaBLuKa couunarbHbIX yenyr B cetn "MHTepHeT" u
OGHOBNEHUIO B TeYeHME OeCATM pabounx AHEN CO AHSA UX CO34aHUs, NONyYEHN Uv BHECEHNS
B HMX COOTBETCTBYKOLWMUX u3MeHeHun. lMopsgok pasmeweHna Ha oduunanbHOM caunTe
nocTaBLUMKa coumnanbHblX ycnyr B cetn "WHTepHeT" n oBGHOBNEHUs uHgopmauun o6 3Tom
noctasuMke (B TOM 4uUCNe CcoAepXaHue yKasaHHOM wuHdopmauum u dopma ee
npegocTaBneHns) yTBEpXOaeTcd YNONTHOMOYEHHbIM denepanbHbIM opraHom
NCMONHUTENbHOM BracTu.

UHdopmaums 06 nsmeHeHusx:



®edepasibHbiM 3akoHoM om 21 urnsa 2014 2. N 256-03 cmampbsi 13 Hacmosiweeao
®edeparibHO20 3aKoHa doriofiHeHa Yacmeto 4, ecmynarowell 8 cusny ¢ 1 sHeaps 2015 a.

4. YNOonHOMOYEHHbIN hbeaepanbHbI OpraH UCNOSTHUTENBLHOW BNAcTU, YNONTHOMOYEHHbIE
opraHbl cybbektoB Poccuiickon ®epepaumn, oOpraHbl  MECTHOrO  camoynpaBfieHus,
opraHusauumn coumanbHoro obcnyxuBaHus, ykasaHHble B 4actu 5 crtatbu 23.1 HacTosLwero
depgepanbHOro 3akoHa, obecrneymBalOT Ha CBOUX oduumManbHbix cantax B cetn "MHTepHeT"
TEXHUYECKYIDO BO3MOXHOCTb BbIP@XEHUS MHEHWN nonydaTtenamu couumanbHbIX YCryr o
KayecTBe oKasaHus YCnyr opraHn3auusmMmm coumanbHOro obcnyxmBaHus.

FTAPAHT:

CM. KoMMeHTapum K ctaTbe 13 HacTosdwero PefepanbHOro 3akoHa

naea 5. NMpegoctaBneHue counanbHOro o6cnyxXmBaHusA

Cratbsa 14. O6palleHve 0 NpefocTaBneHnn coumanbHOro obcnyxmBaHns

OcHoBaHveM AOns paccMOTPeHWss BoOMpoca O NpPedocTaBfieHnn  coumarbHOro
obcnyxnBaHNa sBNAETCA NogaHHOE B MUCbMEHHOW UMM 3MNEeKTPOHHOW ¢opMe 3asBreHue
rpaxgaHuHa WNM ero 3akOHHOro MpeacTaBuTenss O NPedoCTaBlieHUn  CoumanbHOro
obcnyxmBaHua nubo obpawleHne B ero  WHTepecax WHbIX rpaxgaH, obpalleHne
rocyfapCTBEHHbIX OpraHoB, OpraHoB MECTHOrO  CcaMOyrnpaBfeHusi, OOLEeCTBEHHbIX
o06begMHEHUN HENOCPeaCTBEHHO B YMOMHOMOYEHHbI opraH cybbekta Poccuiickon
®epepaunn NnMbo nepepaHHble 3asBNeHVe unu obpalleHre B pamKax MeXBeAOMCTBEHHOMO
B3aUMOJENCTBUA.
FTAPAHT:

CM. KoMMeHTapum K ctaTbe 14 HacTodwero PefepanbHOro 3akoHa

Cratbs 15. [Mpu3HaHue rpaxxgaHnHa HyxaalLWwmnmes B coumanbHOM 06CnyxmBaHum

1. MpaxgaHvH npu3HaeTCcs HyXXOawwWmMMca B coumanbHOM OBCnyXmBaHUM B Criyyae,
eCrnu CyLLecCTBYIOT criegylolmne obCToATeNbCTBA, KOTOpble yXyALlalT UAM MOryT yXyAWwuTb
YCITOBUSA €ro XN3HeaeATENbHOCTY:

1) nonHas unu YacTuyHasa yTpata cnocobHOCTM NGO BO3MOXHOCTM OCYLLECTBIATb
camMoo6cnyxunBaHue, cCaMoCTOATENbHO NepeasBuraTbes, obecnevmBaTb OCHOBHbIE XXU3HEHHbIE
noTpebHoCTH B cuny 3abonesaHus, TpaBMbl, BO3pacTa Uv Hanu4ms UHBanuMaHOCTY;

2) Hannyne B CEMbE UHBaNUAa unu MHBanMAoB, B TOM Yucne pebeHka-nHeanvaa mnum
AeTen-MHBanuaoB, HYXXAaLWMXCA B MOCTOSSHHOM MOCTOPOHHEM yX0[4g;

3) Hannume pebeHka wunu pgeten (B TOM 4YUCRE HaXOOALMXCH MO OMEKOoMW,
noneyYnTeNLCTBOM), UCTbIThIBAKOLLMX TPYAHOCTM B COLMansHOM ajanTtauuuy,

4) OTCyTCTBME BO3MOXHOCTM oObecneyeHuss yxoga (B TOM YMCre BPEMEHHOro) 3a
NHBanNMaoM, pebeHkoM, 4eTbMU, a TakKe OTCYTCTBUE MONEYEHNs Hag HUMK;

5) Hanuyne BHyTPUCEMENHOIO KOH(SIMKTA, B TOM YUCHE C NMULAMN C HAPKOTUYECKOW NNu
arikoronbHOM 3aBMCUMOCTbIO, NULAMN, UMEIOLLMMUN NMPUCTPaCTUE K a3apTHLIM Urpam, nuuamu,
CcTpagarLwmMMn NCUXNYECKMMU PacCTPONCTBAMU, HANNM4Me Hacunusa B CEMbE;

6) oTCyTCTBUE OrnpeaeneHHOro MecTa XuUTernbCcTea, B TOM Y1Cre Yy nvua, He JOCTUrLero
BO3pacTa ABaguaTu Tpex neT 1 3aBepLlumBLlero npebbiBaHne B opraHu3aummv ans geten-cmpoT
N geTen, octaBmnxca 6e3 noneyeHus poantenen;

7) oTcyTcTBME paboThbl U CPEACTB K CyLLEeCTBOBAHWIO;

8) Hanuume uWHbIX OBCTOATENbCTB, KOTOPble HOPMATUBHBLIMW MPaBOBbIMA aKTaMu
cybbekta Poccunckon degepaumy npusHaHbl yxygLlaWwUMU UM CNOCOBHBIMU YXYALWUTb
YCITOBUSA XUIHEOEATENBHOCTU rpaxaaH.



2. YNonHOMOYEHHbIN opraH cybbekta Poccuiickon ®egepaumm npMHMMaeT peLleHne o
NPU3HaHUN rpaxgaHuHa HyXdawwWwuMcs B coumanbHoM obcnyxuBaHum nnbo ob oTkase B
coumanbHOM 06CnyXmnBaHUM B TedeHue NSaTh paboudmx gHen ¢ Aatbl nogayv 3assnexus. O
NPUHATOM peLleHnn 3asiBUTeSNlb MHPOPMUPYETCA B NMUCbMEHHOW UMW 3MEKTPOHHOW hopMe.
PelleHne 06 okazaHUn CPOYHbIX COLManbHbIX YCIyr NPUHUMAaETCS HeMeaIeHHO.

3. PeweHne 06 oTkase B coumanbHOM ob6CnyxumBaHuM MOXeT ObiTb 06XanoBaHO B
cynebHom nopsgke.

FAPAHT:

CM. koMMeHTapuu k ctaTbe 15 HacTosiero PegepanbHOro 3akoHa

Cratbsa 16. VIngmMBuayanbHas nporpamma

1. UhguBuayanbHas nporpamMmma sBNAeTCca JOKYMEHTOM, B KOTOPOM YyKa3aHbl hopma
coumanbHOro  oGCcnyxuBaHudA, Buabl, O0OBEM, NEPUOOUYHOCTb,  YCIMOBUHA,  CPOKM
npeaocTaBneHnsa coumnanbHbIX YCNyr, NepevyeHb peKoMeHAyeMbIX NOCTaBLUNKOB COLMarnbHbIX
ycnyr, a Takke MeponpuaTUa no couunarbHOMY COMPOBOXAEHUIO, OCYLLECTBIsiEMble B
COOTBETCTBUU CO cTaTben 22 HacTosdwero ®enepansbHOro 3akoHa.

2. ngmBugyanbHasa nporpammMa CoOCTaBnsieTcs ucxoasa ns noTpebHoCTM rpaxaaHnHa B
coumanbHbIX ycrnyrax, nepecMmaTpmBaeTcs B 3aBUCUMOCTU OT U3MEHEHUSI 3TON NOTpebHOCTH,
HO He pexe 4YeM pa3 B Tpu roga. NepecMoTp HAMBMAYaNbHOW NPOrpamMMbl OCYLLECTBAAETCS C
y4eTOM pe3ynbTaToB peanim3oBaHHOW MHAMBMAYANbHOW NpOorpamMMbl.

3. HanBmnayanbHaa nporpaMmma Ans rpaxgaHnuHa unn ero 3akoHHOro NpeacTaBuTens
UMeeT peKkoMeHAaTeNbHbIN XapakTep, ANs NOCTaBLUMKa coumnarnbHbIX yCnyr - 06s3aTenNbHbIN
Xapakrtep.

4. WHguBugyanbHas nporpamMma COCTaBndeTcss B ABYX 3K3eMnnspax. JK3eMnnsp
WHOMBUOYaANbHONW NPOrpaMmbl, MNOAMUCAHHLIA  YNOIHOMOYEHHBIM OpraHoM cybbekTa
Poccunckon ®egepaumu, nepegaetcs rpaxgaHHy Unuv ero 3aKkoHHOMY NpeacTaBuTento B CPOK
He ©Oonee 4em pecaTb pabounx [HEM CO AHSA nodavn 3adBfeHUs rpaxgaHuHa o
npeaocTaBneHnn coumanbHoro obcnyxueBaHua. BTopon ak3emnnsp MHAMBMAYaNbHOW
nporpaMmmbl OCTaeTcs B yNONTHOMOYEHHOM opraHe cybbekTta Poccuiickon degepaunn.

5. B cnyvyae wu3MeHeHMA MecCTa >XWTenbCTBa MonyyaTtens couunanbHbiX YCryr
nHOuBMAOYyanbHas nNporpamMmma, COCTaBfieHHasi No MNPEeXHEMY MECTY XUTENbCTBa, COXpaHSaeT
cBoe [JencTBMe B obbeme nepeyHs couuarnbHblX YCMyr, YCTAHOBMEHHOro B cybbekTe
Poccuiickon depepaumm no HOBOMY MECTY XWUTENbCTBA, 4O COCTaBNEHUA WHAMBUAYaNbHOM
nporpamMmmbl MO HOBOMY MECTY XWUTENbCTBA B CPOKM M B MNOPSAKE, KOTOPble YCTaHOBIEHDI
HaCcTosILLEeN CTaTbeN.

FAPAHT:

CM. KoOMMeHTapum K cTaTbe 16 HacTosdwero PefepanbHOro 3akoHa

CraTtba 17. [JoroBop 0 npefocTaBneHnn coumnarbHbIX yCryr

1. CoumanbHble ycryrn npefocTaBnslOTCA rpaxgaHWHY Ha OCHOBaHUM aorosopa O
npegocTaBfieHnM coumarnbHbIX YCYr, 3aKnnyYaeMoro Mexay nocTaBLLMKOM COoLManbHbIX YCyr
N rpaXxgaHHOM WIS ero 3aKOHHbIM NpeacTaBuTeneM, B Te4eHMe CyTOK C AaTbl NpeacTaBrieHns
MHOMBMAOYaNbHOM NPorpamMmbl MOCTaBLUUKY COLMArbHbIX YCyr.

2. CylleCTBEHHbIMN YCNOBUAMK [J0OroBopa O MpedocTaBrieHUn coumaribHbIX YCryr
ABMAOTCA NOMOXEHUNA, onpefeneHHble UHAMBMAYanbHOW NPOorpaMMon, a Takke CTOMMOCTb
coumarnbHbIX YCNyr B cnyyae, ecniv OHM NpegocTaBnaTCcs 3a nnaTty UM YacTUYHYK nnary.

3. OTHOLWeHMS, CBA3aHHbIE C UCMOMIHEHMEM OOroBopa O NpeAoCcTaBfieHUN coumarnbHbIX
ycnyr, perynupyrTcsi B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon eaepaumm.

FTAPAHT:



CM. KoMMeHTapum K ctaTbe 17 HacTosdwero PefepanbHOro 3akoHa

Cratbsa 18. OTKa3 oT counanbHOro 06CnyxmBaHus, counansHOn ycnyru

1. lpaxgaHvH MNU ero 3akoHHbIM NpeacTaBUTENb WMMEET MpaBo OTKa3aTbCs OT
coumanbHoro obcnyxusaHus, coumanbHon ycnyrn. OTkaz ogopMnsieTcss B NUCbMEHHOWN
dopme 1 BHOCUTCSH B UHOANBUAYArbHYIO Nporpammy.

2. OTtka3 nony4aTtens coumanbHbIX YCNyr WNM ero 3akOHHOro npeacraBuTens ot
coumanbHOro obcnyxuBaHus, couuanbHOM YCnyrm ocBoboxgaeT YNONHOMOYEHHbIN opraH
cybbekta Poccuiickon ®egepaLmm n NOCTaBLUUKOB coUManbHbIX YCIyr OT OTBETCTBEHHOCTY 3a
npeaocTaBneHne coumanbHOro 06CnyXnBaHus, CoumanbHOM yCryru.

3. MpaxgaHuHy nnu nonyvaTento coumarnbHbIX YCNyr MOXeT OblTb OTKa3aHo, B TOM
4yucrie BpEMEHHO, B NpefoCcTaBreHnn coumarnbHbIX YCNyr B CTauMoOHapHOW popme B CBA3U C
Hanuunem  MeOMUUHCKUX  MPOTUBOMOKa3aHUW, nepevYeHb  KOTOPbIX  yTBepXOaeTcs
denepanbHbIM OPraHOM UCMOMHUTENBbHOM BIAcTU, OCYLLECTBASIOLWMM PYHKLMKN MO BbipaboTke
N peanusaumMn rocygapCTBEHHOW MOSIMTUKM M HOPMAaTUBHO-NPAaBOBOMY PErynupoBaHuIO B
chepe 3apaBooOxpaHeHusi. Takonm OTKa3 BO3MOXEH TOJSIbKO MPU HanMyuum COOTBETCTBYHIOLLENO
3aKNYEHNs YyNonHOMOYEHHOW MEOULIMHCKON OpraHn3aunn.

FAPAHT:

CM. KoMMeHTapuum K ctaTbe 18 HacToswero PefepanbHOro 3akoHa

MnaBa 6. ¢OprI couuarnibHoro O6C.I'Iy)KVIBaHVIﬂ, BUAbl coUuunaribHbIX ycnyr

Cratbs 19. dopmbl coumanbHOro 06CnyxnMBaHnA
1. CoumanbHble ycryrm npegocTaBnaAwnTCA uX nonyvarensm B dOpMe coumarbHOro
obcnyXmMBaHUA Ha AOMY, UK B NONyCTauMoHapHOW bopme, nnmn B CTaumoHapHom doopme.
FAPAHT:

Cwm. MpumepHbIA NopsAOK NpeaocTaBrneHna coumarnbHbIX yernyr B oopMe coumnanbHOro
o6cnyXMBaHUA Ha OMY, YTBEPXKAEHHbIV npukazom MuHTpyaa Poccum ot 24 Hos6psa 2014 .
N 939H

Cwm. lMpumMepHbIM NOPAAOK MpPeaoCTaBfeHna couunarnbHbIX YCryr B MofnycTauMOHapHOM
dopme coumanbHOro 06CNyXMBaHUS, YTBEPKAEHHbIN npuka3zomMm MuHTpyga Poccum ot 24
HoA6psa 2014 r. N 938H

Cwm. MpumMmepHbIN NOpAAoOK NpefoCTaBNeHus coumanbHbIX YCIyr B CTauuMoHapHoW dhopme
coumanbHOro obcnyXxmnBaHus, yTBEPXAEHHbIN npukasom MuHTtpyga Poccum ot 24 Hoa6ps
2014 r. N 935H

2. CoumanbHble ycnyru B MonycrayuoHapHon dopMe npefoCcTaBnsalTCa  UX
nonyyaTtensam opraHusauunen coumanbHOro obcnyxmBaHms B onpeaeneHHoe BpeMs CyTOK.

3. CoumnanbHble ycnyrn B ctrauMoHapHOM oopMe NpeocTaBnsalTCca UX nonyyaTensm
npu NOCTOAHHOM, BPEMEHHOM (Ha CpOK, onpeAersieHHbI NHOBUAYarbHOW NPOrpamMmMon) unm
NATUOHEBHOM (B HeJEern) KPyrroCyTOMHOM TMPOXMBAHUM B OpraHuM3aumm coumanbHOro
obcnyxumBaHusa. NMonyyatenu coumanbHbIX YCNyr B CTaunoHapHon dopme obecneymnBaroTcs
XUIMbIMA MOMELLEHUAMU, a TaKkKe NOMELLEHUSMU Ons npefocTaBfieHUss BUOOB coUMarbHbIX
ycnyr, npeaycMoOTpeHHbIX nyHkTamu 1 - 7 ctatbu 20 HacToswero degepanbHOro 3akoHa.

4. lMpn npepoctaBneHuy coumanbHbIX YyCrnyr B MosiycTauuoHapHOW ¢opMe unv B
cTaumoHapHoun chopme JOMKHbI ObiTb 0becneyeHbi:

1) BO3MOXHOCTb COMPOBOXAEHMUS Morny4daTenia counarbHbIX YCryr Npu nepeasuxeHnn
no TeppuTopuUM OpraHu3auumn coumnanbHOro OOCNYXMBaHUSA, a Takke npu Monb3oBaHUU
ycnyramu, npegocrtaBnsaeMbiMy Takon opraHu3aumen;



2) BO3MOXHOCTb 151 CAMOCTOSATENBbHOrO NepeaBmKeHUsi No TeppuTopun opraHmMsayuu
coumanbHOro obcnyxmnBaHus, BXoaa, Bbixoda U NnepemeLLeHns BHYTPU Takown opraHusaumm (B
TOM 4ucrie Ansa nepenBuXeHUa B Kpecriax-konsckax), Ans oTabixa B CUASYEM MOSNOXEHUN, a
TaKkKe JOCTYNHOE pa3mMelleHne 0bopyaoBaHms U HocuTenen nHopMaunu;

3) oybnupoBaHMe TEKCTOBbIX COOOLEHUI FONOCOBbIMU COOOLLEHNAMM, OCHALLEeHue
opraHusauun coumanbHOro obcCnyXmBaHUA 3Hakamu, BbINOSHEHHbIMU PenbedHO-TOYEYHbIM
wpudTom bpanng, o3HakOMMAEHNE C UX MOMOLLIbIO C HAAMUCAMN, 3HAKaMU 1 MHOW TEKCTOBOW U
rpadpuyeckon WHopMaumen Ha TeppuTopuM TaKoOW oOpraHuMsauuu, a Takke [JOonycK
TMdrocypaonepeBoa4mka, 4onyck cobak-npoBOAHMKOB;

4) nybnupoBaHue rorocoBon MHGOPMaUUN TEKCTOBOM MHAOPMaLMEN, HAAMMCAIMN n
(Mnun) cBeToBbLIMY CUrHaNamu, MHPOPMUPOBaHNE O NPEAOCTaBIISAEMbIX COLMArbHbIX YCryrax ¢
NCrnonb30BaHNEM PYCCKOro XeCcTOBOro s3blka (Cypaonepesona), 40MNyCK CypaonepeBoqnka;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLMN.

5. NpaxgaHe 13 yncna nuuy, ocBobOXAaeMbIX U3 MECT NnLeHnsa cBoboabl, 3a KOTOPbIMU
B COOTBETCTBMM C 3akKoHopatenbctBoM Poccunckon Pegepaumm  ycTaHOBIEH
agMUHUCTPATUBHBLIN HAA30p U KOTOPbIE YACTUYHO UIM MOMHOCTBIO yTpaTUNN CNOCOBHOCTL K
camMoobCny>XMBaHMO, NPU OTCYTCTBUM MEOULMHCKUX NPOTUBOMOKA3aHUA M MO UX JINYHOMY
3a8BNEHNI0 MPUHUMAIOTCA Ha couumanbHoe Ob6CnyXMBaHWE B CTaLMOHApHbIE OpraHu3auun
coumanbHOro 0BCNyXXMBaHUA CO cheumanbHbIM couMarnbHbIM OBCNYyXMBaHMEM B MNOPSAAKe,
YyCTaHOBNEHHOM HOPMATUBHbLIMW MPaBOBbIMKN akTaMu cybbekToB Poccunckon eaepaumn.

6. Bonpocbl npuema B CTauuoHapHble OpraHuM3aumm coumanbHOro OBCNyXMBaHMA U
BbIMUCKM W3 TakKMX oOpraHu3aumm nuy, cTpajarowmx MCUXMYEeCKUMMN pacCTponcTBamu,
perynupyoTcsa 3akoHoaarternsctesom Poccunckon ®egepayum o ncuxmaTpmuyecKom nomMoLm.

FAPAHT:

CM. KoMMeHTapum K ctaTbe 19 HacTodwero PefepanbHOro 3akoHa

CtaTtbsa 20. Buabl coumanbHbIx ycnyr

MNMonyyaTtensam coumanbHbIX YCNYr C y4eTOM WX WHAUBMAYyanbHbIX MNOTpebHOoCTewn
npeaocTaBnATCA creayrowmne BUabl counarbHbIX YCryr:

1) couunanbHO-ObITOBbIE, HanpaBfeHHble Ha MOAAEPXKaHUEe XU3HeOeATeNbHOCTU
nony4vaTenen couunanbHbIX yCryr B 6bITy;

2) coumanbHO-MeAMLMHCKME, HanpasrieHHbIe Ha NoAAepXaHNe n coxpaHeHne 340P0Bbs
nonyyatenen couuarnbHbIX YCNyr nyTeM opraHuvsaumyM yxoga, OKasaHus COOEeucTBusA B
npoBedeHUM  O340POBUTENbHBIX  MEPONPUATMI, CUCTeMaTMyeckoro HabnogeHus 3a
nonyyaTtensamu coumanbHbIX YCryr Ans BbIABNEHUSA OTKITOHEHUI B COCTOSIHUMN UX 300POBbS;

3) couunarnbHO-NMCUXOMNOrnyeckne, rnpegycMaTpusamLlne oOkasaHue nomMowun B
KOPPEKLMM NCUXOSTOrMYeCKoro COCTOAHUA nonyyarenen coynansHbeiX yenyr ans agantauum B
coumanbHOW cpede, B TOM 4UCMe OKasaHWe TMCUXONMOrMYecKoM MNOMOLWM aHOHUMHO C
ncnosb3oBaHWeM TenegoHa aoBepus;

4) couunanbHo-negarornvyeckne, HarnpasfeHHble Ha MpPOMUNAKTUKY OTKIMOHEHUA B
noBefeHnn U pasBUTUN NUYHOCTU MoryvaTternen coumanbHblX ycryr, (OpMUPOBaHUE Y HUX
NMO3UTMBHLIX MHTEPEeCOoB (B TOM 4ucre B cdepe Aocyra), opraHnsaumio ux gocyra, okasaHve
NMOMOLLN CeMbe B BOCNUTaHUM ETeWN,;

5) coumnarnbHO-TPYAOBbIE, HANpPaBrieHHbIE HA OKa3aHWe NOMOLLM B TPYAOYCTPOUCTBE U B
peLleHun apyrnx npobrnem, CBA3aHHbIX C TPYOOBOW agantauunen;

6) couunanbHO-NpaBOBble, HarpaBfieHHble Ha OKa3aHue [MOMOLWM B MONy4YeHun
topuanyecknx ycrnyr, B Tom uucrne 6ecnnatHo, B 3awuTe npaB W 3aKOHHbIX WHTEPEeCcOB
nonyyartenen couuarnbHbIX YCNyr;

7) ycnyrv B UEnAX [MOBbIWEHUS KOMMYHMKaTMBHOIO MoTeHuuana mnonyvarenem



coumanbHblX  YCNyr, WMEKLWUX OrpaHUYeHnss >KU3HedesaTenbHOCTM, B TOM 4ucne
JeTen-nHBanuaos;

8) cpoyHble coumanbHble YCnyru.
FAPAHT:

CM. kKoMmMmeHTapum K ctaTbe 20 HacToswero PefepanbHOro 3akoHa

CtaTtba 21. CpoyHble coumarnbHble yCnyru

1. CpoyHble coumarnbHble yCryru BKNYalT B cebs:

1) ob6ecneyeHne GecnnaTHbIM ropaYMM NUTaHUEM MM Habopamn NPOAYKTOB;

2) obecneyveHne ogexaon, obysbto 1 ApyrumMu npegMmeTaMmm nepBon HeobxogMMocCTy;

3) cogencTame B NofyyYeHUn BpEMEHHOIO XUIOro NoOMeLLeHus;

4) cogencTemne B NOsTy4eHUN IPULNYECKON NOMOLLM B LIENSX 3alUTbl NPaB U 3aKOHHbIX
WHTEepPEeCcoB nonyyartenen counarnbHbIX YCIyr;

5) copgenctaume B NOMyYEHUN IKCTPEHHOW NCUXONOrMYECKOM NMOMOLLU C NMPUBIIEYEHNEM K
3TOM paboTe NCUXOSOroB N CBALLEHHOCYXXUTENEN;

6) UHbIE CPOYHbIE couunarnbHble YCIyri.

2. lNpepocTtaBneHne CpPOYHbIX CouManbHbIX YCAyr B LENAX oKa3aHUs HEeOTIIOXHOW
MOMOLLIM OCYLLIECTBIISIETCSA B CPOKKN, 0OYCNOBNEHHbIE HY)XOAEeMOCTbIO NofyyaTens coumnanbHbIX
ycnyr, 6e3 cocTaBneHus WHOMBUAYanbHOW nporpammbl M ©e3 3akrnyeHus [oroBopa o
npegocraBneHnn  couuanbHblx  ycnyr. OcHOBaHMeM [Ond  NpedocTaBneHus  CPOYHbIX
coumarnbHbIX YCNyr ABMSETCA 3adBneHne nonyvyarens coynanbHbIX YCyr, a Takke nonyyvyeHve
OT MeAUUMHCKMX, OobpasoBaTeslbHbIX MMM MHbIX OpraHu3auui, He BXOOALWMX B CUCTEMY
coumanbHOro obcnyxnuBaHusa, MHOpPMaLMKn O rpaxkaaHax, HyXXaaloLWnxcs B NpegocTaBneHnm
CPOYHbIX coumanbHbix yenyr. [oaTeepxaeHnemM npegocTaBneHnsi CPOYHbIX CoLMaribHbIX YCyr
ABMSETCA aKT O MNPedoCTaBfeHUN CPOYHbIX COUMaribHbIX YCNyr, cogepxawui cBefeHust o
nosiydartene un nocTaBLUMKe 3TUX YCNyr, BuAax npeaocTaBreHHbIX CPOYHbIX COLManbHbIX YCNyr,
cpokax, gate m o6 ycnoBusix WX npeaocTaBneHusi. AKT O NpeaoCTaBNEHUN CPOYHbIX
couunarnbHbIX yCnyr NoATBEPXO4aeTCa NOANUCHI0 UX NonyyaTens.

FTAPAHT:

CM. KoMMeHTapum K cTaTbe 21 HacTosdwero PefepanbHOro 3akoHa

Crtatbsa 22. Copgenctsne B NpedocTaBfieHMN  MeOUUMHCKOW, MCUXONOrmM4yecKomu,
negarorMyeckon, PUANYECKON, cOouManbHOW MNOMOLLM, He OTHOCSALLENCH K
couunarnbHbIM ycnyram (coumansHOe COnpoBOXAEHNE)

1. Mpwn HeobBXxoAMMOCTU rpaxkgaHam, B TOM YMCHE poauTENsM, ONeKyHaM, NonevnTensm,

WHbIM 3aKOHHbLIM NMpeacTaBUTENAM HECOBEPLUEHHONETHMUX AETEN, OKasblBaeTCs COOENCTBME B
npegocTaBfieHMN  MEeAULMHCKOW,  MCUXONOrMYyeckon, negarorMyeckon,  Hopuauyeckon,
coumanbHOM MOMOLM, He OTHOCALWENCAa K coumanbHblM  ycriyram  (coumaribHoe
COMpOBOXAEHME).

2. CoumarnbHoe COMNpoBOXAEHME OCYLLECTBIISETCA NyTEM NPUBIIEYEHUS OpraHn3auun,
npegoCTaBnALWMX TaKyld NOMOLLb, HA OCHOBE MEXBEeOOMCTBEHHOro B3aMMOAENCTBUSA B
COOTBETCTBUM CO cTaTben 28 Hacrtoswero PepgepanbHoro 3akoHa. Meponpuatua no
coumnanbHOMY COMPOBOXAEHUIO OTPaXarTCs B UHOMBUAYaNbHOM NporpaMmme.

FAPAHT:

CM. KOMMeHTapum K cTaTbe 22 HacToswero PefepanbHOro 3akoHa

MaBa?7. OpraHusauMﬂ npeaocTaBJieHUA couunaribHbIX ycnyr



Cratbs 23. OpraHusaumm coymansHoro obcnyxmBaHus

1. OpraHumsaumsamm  coumanbHOro  OBCNyXMBaHUA  SABMSKOTCA  OpraHu3auum,
OCyLLeCTBNAOLWME coumnanbHoe obCnyXvBaHMe Ha AOMY, NOSyCTauuoHapHOe couuanbHoe
obcnyxmBaHue, CTauMoHapHoe coumanbHoe obcnyxmnsaHume.

2. OpraHmsaumn coumnanbHoro obcnyxmBaHma B cybbekTtax Poccunckon depepaumm
CO34alTCA N AEUCTBYIOT C y4ETOM METOANYECKMX peKoMeHZaunn no pacyety notpebHocTen
cybbvektoB Poccuickon depepauum B pasBUTMM  CETM  OpPraHU3auuin  couunarnbHOro
o6CcnyXmMBaHMA U B COOTBETCTBUM C MpaBuniaMy opraHmsaumm OeATenbHOCTU opraHv3aumin
coumanbHOro 06CNyXMBaHUA, NX CTPYKTYPHbIX Nogpa3aeneHun.

3. B rocygapcTBeHHbIX oOpraHuM3auuax couuanbHoro obcnyxuBaHus CO34atoTcs
nonevynTenbCckue CoBeThl.

4. CTpykTypa, nopsigok (opmMupoBaHusl, CPOK  MOMHOMOYMNA,  KOMNEeTeHUMUs
NnonevynTenbCKoro coBeTa WM NOPAOOK MPUHATUS UM pelleHur OonpefensTcs yCcTaBoM
opraHusauun coumanbHoro ob6cnyxmBaHMs B COOTBETCTBUMM C  3aKOHOAATENbCTBOM
Poccunckon defepaumm Ha OCHOBaHUN MPUMEPHOrO MOJIOXKEHUS O MONeYnTeribCKOM CoBeTe
opraHusauun coumanbHOro obcnyxmnBaHus.

FAPAHT:

CM. KOMMeHTapum K cTaTbe 23 HacToswero PefepanbHOro 3akoHa

UHdopmaums 06 nsmeHeHusx:

®PedepanbHbiM 3akoHOM om 21 uronsi 2014 2. N 256-03 Hacmosiwuti @edeparibHbili 3aKOH
oorionHeH cmameel 23.1, ecmynarowet 8 cusny ¢ 1 ssHeaps 2015 a.
CraTtba 23.1. HesaBucuMmasi oueHKa Ka4vecTBa OKasaHus YCnyr opraHu3auvsMmu
coumanbHoro obcnyxvBaHns
FTAPAHT:

CornacHo noctaHoBneHut [lpasutensctea PP ot 14 Hoa6pa 2014 r. N 1202 MuHTpyA
Poccum ocyliecTenseT kKoopamHaumo AeaTeNlbHOCTM No NPOBeAEHUI0 HE3aBUCUMOWN OLIEHKU
KayecTBa oKasaHusi yCryr opraHmsaumsMmm B cdpepe coumnanbHoro obcnyxmnsaHms m obuee
mMeToamnyeckoe obecrneyeHve NpoBeaeHNs ykasaHHOW OLEHKM

1. HesaBucuMmas oueHka KayecTBa OKasaHWA YCnyr opraHu3aumamu coumanbHOro
obcnyxmBaHUA aBNSETCS 04HOM M3 POPM OBLLECTBEHHOIO KOHTPONSA M NPOBOAMTCS B LENAX
npegocTaBfeHns nonyyatensam coumanbHbIX YyCnyr MHpopMaunm o Ka4ecTBe OKasaHus yCnyr
opraHu3auusamMmn coumnanbHOro OBCNYXXMBaHUA, a TakkKe B LEeNnAx MNOBbILWEHUS KadecTBa WUX
AeATerIbHOCTH.

2. HesaBucumasa oueHka KayecTBa OKa3aHus yCcnyr opraHusauusiMm couunarnbHOro
obGcnyxmMBaHUA npegycMaTpuBaeT OLEHKY YCNOBUW OKasaHus ycrnyr no Takum obwmm
KpUTEPUSIM, KaK OTKPbITOCTb M [OCTYMHOCTb WMH(popmaumm o6 opraHusauum coumnarnbHOro
o6cnyxmBaHUs; KOMGOPTHOCTb YCNOBUIN NPeoCTaBNeHMs counarnbHbIX YCNYr U JOCTYMNHOCTb
nx Nnosly4yeHus; BpemMs oXuaaHus npegocTaBneHus counarbHoOu ycnyru,
AobpoxenaTenbHOCTb, BEXIMBOCTb, KOMNETEHTHOCTb pabOTHMKOB OpraHM3aLmi coLumanbHoro
o6CcnyXmMBaHUs; yAOBETBOPEHHOCTb KAYECTBOM OKa3aHMWs YCnyr.

3. HesaBucumasa oueHka KayecTBa OKa3aHUsl ycnyr opraHusauusiMm couunarnbHOro
obCnyXmMBaHUA MNPOBOAUTCSA B COOTBETCTBUM C MOSMIOXEHUSAMU HacToswen ctatbu. [pu
npoBefeHNN HEe3aBMCUMOW OLIEHKW KayecTBa OKasaHus yCrnyr opraHvsauusiMu couunarnbHOro
obcnyxmBaHusa ncnonb3yetca obuieaocTtynHasa nHgopmauna o6 opraHn3aumnax coumanbHOro
obcnyxmMBaHus, pasmellaemas Takke B opmMe OTKPbITbIX AaHHbIX.

4. HesaBucumasa oueHKa KayecTBa OKa3aHus ycnyr opraHusauusiMm couunarnbHOro
obGCcnyXMBaHMA nNPOBOANTCA B OTHOLUEHMM OpraHuM3auui couunanbHOro obcnyXmBaHus,
HaxoAdAWNXCH B BeAeHun dpeaepanbHbiX OpraHoB UCMOMHUTESTIbHOW BNacTu, U opraHusauum



coumanbHoro obcnyxmeaHua cybbektoB Poccuiickon ®depepauun, Opyrnx opraHusaumm
coumanbHoro obcnyxmBaHuns, B yCTaBHOM Kanutane KoTopbix gons Poccuiickon Pegepaumm,
cybbekta Poccuiickon ®egepauum vnv MyHUUMNANbHOrO 06pa3oBaHUA B COBOKYMHOCTH
npeBbIlWaeT NATLAECAT MPOUEHTOB, a Takke B OTHOLEHUU WHbIX HEerocyaapCTBEHHbIX
opraHusauun coumnanbHoro o6cCcnyxuBaHus, KOTOpble OKasblBalOT rOCy4apCTBEHHbIE,
MyHMUMNanbHbIE COLManbHble YCRYTi.

5. B uenax cosgaHusa ycnoBun Onisi opraHvsauun npoBefeHUs He3aBUCMMOW OLEHKU
KayecTBa oKasaHus YCnyr opraHnm3auusamMm coumanbHOro o6cnyxmBaHus:

1) ynonHoMOYeHHbIn edepanbHbli OpraH MUCMNOMHUTENbHOW BriacTu C yydacTuem
00LEeCTBEHHbIX OpraHn3auunn, obLecTBeHHbIX 06beaUHEHU noTpebuTtenen (x accoumaumn,
CO30B) (Oanee - oOWECTBEHHble opraHusaumm) copMmpyeT OOLLECTBEHHbIN COBET MO
npoBefeHNI0 HE3aBUCUMOM OLEHKU KayecTBa OKasaHWs ycnyr opraHusauusMm coumanbHOro
o6CcnyXmMBaHUA 1 yTBEPXKOAET NONOXEHNE O HEM;

2) ynonHOMoYeHHble opraHbl cyb6bektoB Poccunckon ®egepaumm c  yvyactuem
OOLECTBEHHbIX OpraHu3auun ¢GopMUpyoT OOLLEeCTBEHHbIE COBETbI MO  MNPOBEAEHMIO
HEe3aBMCUMOM OLIEHKM Ka4yecTBa OKa3aHWa YCNyr opraHn3aunammn coumanbHoro obcnyxmsaHums,
pacnosioXXeHHbIMU Ha TeppuTopuax cybbektoB Poccuiickon degepaunmn, n yTBepXKaatoT
NOSIOXXEHNE O HUX;

3) opraHbl MEeCTHOro camoynpaBfeHUss C yvacTuem OOBLLEeCTBEHHbIX OpraHusauumn
Bnpaese opmupoBatb OOLLECTBEHHbIE COBETbl MO MPOBEAEHMIO HE3ABMCUMOWN OLIEHKM
KayecTBa OKasaHus ycrnyr opraHm3aunsamm coumanbHOro 06CnyXmBaHus, pacnonoXeHHbIMN Ha
TEPPUTOPUAX MyHULMNANbHbIX 0O6pa3oBaHnin, 1 yTBEPXKAATb MNOMOXKEHNE O HUX.

6. NMokasaTenu, xapakTepuaytoLime obLine KpUTeEPUN OLEHKM KadeCcTBa OKa3aHus yCrnyr
opraHusauuamMu, YykasaHHbIMM B 4acTu 4 HacToswen cTaTbM, YyCTaHaBNUBAKOTCA
YNONTHOMOYEHHbIM defeparnbHbiM OpraHOM WCMOMHUTENBHOW BracTu C npeaBapuUTeribHbIM
obcyxaeHmem Ha obLLecTBEHHOM COBETE.

7. Mo peleHno ynorHOMOYEHHOro gpefepanbHOro opraHa MCMNoSIHUTENBHOW BriacTy,
YMOSTHOMOYEHHbIX OpraHoB cybbektoB Poccuiickon ®degepaumm unu oOpraHoB MECTHOMO
camoynpaBneHna yHKLMM 0OLLEeCTBEHHbIX COBETOB MO MPOBELAEHUIO HE3ABMCUMOW OLEHKM
KayecTBa OKasaHus YCNyr opraHusaumsaMmm coumnanbHOro obcnyXmBaHua MOryT ObiTb
BO3MOXEHbI Ha CYLLECTBYOLIME NPU 3TUX OpraHax obLiecTBeHHble coBeTbl. B Taknx crnyyasx
0o6LeCTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBMCUMOMW OLIEHKM KavecTBa OKasaHust YCryr
opraHu3aunsammn coumanbHoro o6cny>xmBaHnst He CO34alTCA.

8. O6LeCcTBEHHbIN COBET MO NPOBEAEHUI0 HE3aBUCMMOW OLEHKU KadeCTBa OKa3aHWs
yCrnyr opraHmsaumammn coumanbHoro obcnyxunBaHms popmmupyeTcs Takum obpasom, 4Tobbl
Oblla  UCKMKYEeHa BO3MOXHOCTb  BO3HMKHOBEHMSI  KOH(pnukta uHTepecoB. CocraB
obLecTBEHHOro coBeTa opmMmupyeTca U3 4ucna npeacrtaButener  OOLWECTBEHHbIX
opraHusauun. Ymcno u4neHoB OOLLECTBEHHOrO COBETA He MOXET ObiTb MeHee 4YeM NsATb
yenoBek. YneHbl o06LWECTBEHHOr0O coBeTa OCYLLEeCTBMSAOT CBOKW AeATenbHOCTb Ha
obwecTBeHHbIX Hadanax. WHdopmaums o0 [esatenbHOCTM  OOLEeCTBEHHOro  coBeTa
pa3meLllaeTcs opraHoM rocyaapCTBEHHOW BMacTn, OpraHoOM MECTHOIo camoyrpaBrieHUs, npu
KOTOPbIX OH CO3[aH, Ha cBoeM ouumnanbHoM cante B ceTn "UIHTepHeT".

9. HesaBucumasa oueHKa KayecTBa OKa3aHUsl ycnyr opraHusauusiMm couunarnbHOro
o6cnyxmBaHus, opraHnsyemas obLecTBEHHbLIMM COBETaMM NO €€ NPOBESEHWNI0, NPOBOANTCSA
He Yalle YeM OWH pa3s B rof U He pexe YeM oauH pa3 B Tpu roga.

10. ObLiecTBeHHblIE COBETbI NO NPOBEAEHWI0 HE3aBMCUMOW OLLEHKU OKasaHWs ycnyr
opraHu3auusiMmn coumanbHOro o6CcnyxmBaHus:

1) onpegensloT NepeyHn opraHuMsaumi coumanbHOro OBCnyXMBaHUS, B OTHOLUEHWUN
KOTOPbIX NPOBOANTCSA HE3aBUCUMAS OLEHKa;

2) opMUPYIOT NpPeasioxXeHms Ana  paspaboTkMm TeXHUMYECKOro 3ajaHus  ang



opraHusauum, Kotopas ocyliecTtsnseT cbop, o6obLieHne n aHann3 nHopmaLmm O KadecTee
oKasaHusa yCnyr opraHvsauuMsiMm coumanbHoro obcnyxuBaHus (ganee - onepaTop),
NPUHUMAIOT y4yacTue B PacCMOTPEHMM NMPOEKTOB AOKYMEHTauun O 3akynkax pabort, ycnyr, a
TaKke [MPOEKTOB rOCyJapCTBEHHOro, MyHMUMNANIbHOMO  KOHTPAKTOB,  3aknioyaeMblX
YNONTHOMOYEHHbIM (befiepanbHbIM OpPraHoOM WCMOMHUTENBbHOM BracTu, YNONHOMOYEHHbIMN
opraHamu cybbekToB Poccuiickon defepaumm nnm opraHamm MeCTHOro camoyrnpaBneHus ¢
onepaTopom;

3) ycTtaHaBnuBalT Npu HeOOGXOOMMOCTU KPUTEPUM OLEHKN KadeCcTBa OKa3aHWsa yCryr
opraHu3aunsamMmn coumanbHoro obcnyxmBaHus (4ONONHUTENBHO K YCTAHOBNEHHbIM HACTOSALLEN
cTaTben obLNM KpUTepusm);

4) ocywecTBNAT HE3aBUCMMYIO OLIEHKY KayecTBa OKasaHwusa ycrnyr opraHuvsaunsmu
coumanbHOro 06CnyXMBaHUA € y4eToM MHOpMaLMK, NPeaCTaBlEHHON ONepaTopomM;

5) npeacTaBngalOT COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN defepanbHbld  OpraH
NCNOSTHUTENbHON BRacTu, YNOSTHOMOYEHHble opraHbl cybbekToB Poccuinckon Pepepaumm,
opraHbl MECTHOro camoyrnpasrfieHUsa pesynbTaTbl HE3aBMCUMOW OLIEHKM KayecTBa OKasaHus
yCrnyr opraHu3auusmMu coumanbHoro obcnyxuBaHus, a Takke npegnoxeHus o6 ynydeHun
KayecTBa UX AeATeSIbHOCTN.

11. 3aknioyeHne rocyaapCTBEHHbIX, MYHUUMNAIbHbLIX KOHTPAKTOB Ha BbINOSIHEHME
paboT, okaszaHue ycnyr no céopy, 0606LeHN0 N aHann3y MHoOpMaLnn O Ka4yecTBe OKa3aHuUs
yCcrnyr opraHmsaumsaMmn coumanbHOro OOGCNY)XMBaAHUA OCYLLECTBASIETCS B COOTBETCTBUMM C
3akoHopaTtenscTBoM Poccunckon degepaumm 0 KOHTPAKTHOM CUCTEME B cdrepe 3aKynok
ToBapoB, pabot, ycnyr ana obecnevyeHuss rocygapCTBEHHbIX W MYHUUMNANbHbIX HYXA.
YNONHOMOYEHHbIN heaepanbHbli OpraH UCMOSTHUTENBLHOW BNACTU, YNONHOMOYEHHbIE OpraHbl
rocyaapctBeHHon Bnactu cybbektoB Poccuiickon ®Pepepaumm, oOpraHbl  MECTHOro
camoyrnpaBfneHus Mo pesynbTatam 3akMioYeHUs roCyAapCTBEHHbIX, MYHUUMNANbHbIX
KOHTPaKkToB OOPMAAT pelwieHne o6 onpegeneHunM onepatopa, OTBETCTBEHHOrO 3a
npoBefeHNe He3aBMCUMOW OLIEHKW KayecTBa OKasaHus yCrnyr opraHvsauusiMyv couunanbHOro
obcnyxmBaHusA, a Takke npy HeobxoaUMOCTM NPefoCTaBnsT onepaTopy obLeaoCTynHYyo
MHOPMaUVIO O OeATEeNbHOCTU [OaHHbIX OpraHuM3auun, opMuMpyemMyrd B COOTBETCTBUM C
rocyaapCTBEHHOMW N BEJOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Crnyyae, ecnv oHa He
pa3smMelleHa Ha oduumansHOM canTe opraHuM3aunmn).

12. TlocTynuBllass COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN (peaepanbHbii - OpraH
NCNOSTHUTENbHON BRacTW, YNOSTHOMOYEHHble opraHbl cybbekToB Poccuickon dPepepauumm,
opraHbl MECTHOro camMoOynpaBfieHUs WH(opMauna O pesynbTaTax He3aBUCUMOW OLEHKU
KayecTBa oOKasaHWs YCnyr oOpraHuvsauuMsMyM coumanbHoro obcnyXmBaHMA  NOONEXUT
06a3aTeNbHOMY PACCMOTPEHUIO yKa3aHHbIMW OpraHamMmn B MECSAYHbIN CPOK U YYUTbIBAETCHA MU
npyn BblpaboTke Mep NO COBEPLUEHCTBOBAHWUIO AEATENbHOCTM OpraHusaumin coumnarnbHOro
obcnyxmBaHus.

13. NHdopmaums o pesynbTaTax He3aBUCMMOW OLIEHKM KayecTBa oOKasaHus ycnyr
opraHu3auusamMmn coumanbHOro obcnyxmBaHna pasMmeLLaeTcs COOTBETCTBEHHO:

1) ynonHomouveHHbIM defepanbHbIM — OpraHOM  UCMOMHUTENbHOW  BRacTu  Ha
odhmumanbHOM cauTe AONA  pas3MmeleHus  uMHopmauuMm O roCydapCTBEHHbIX U
MYHULMNAnNbHbIX yY4pexaeHmax B cetn "VInTepHeT",

2) ynofnHOMOYeHHbIMM opraHamu cybbekToB Poccunckon ®depepauum n opraHamu
MECTHOIro camMoynpaBfieHNs Ha CBOMX OouumanbHbIX canTax n oduumansHoM caute Ons
pasMeLleHna MHOopMauum O rocygapCTBEHHbIX U MYHUUUNANbHbLIX YYPEXOAEHUAX B CeTu
"UInTepHeT".

14. CoctaB uHgopmMauum o pesyrbTaTax He3aBUCUMOM OLEHKU KayecTBa OKa3aHus
yCrnyr opraHusauusiMM couuanbHOro OOCNyXMBaHUA U NOPSOOK €ee  pasMeLleHus Ha
odhmumanbHOM cauTe AONa  pas3MmeleHus  uMHopmauuMm O roCcydapCTBEHHbIX U



MYHUUMNAnNbHbIX ydYpexaeHnax B ceTu "VIHTepHeT" onpegensiTcd  YrNnorTHOMOYEHHbIM
MpaButensctesom Poccunckon degepaumm begepanbHbiM OpraHOM UCNOSTHUTENBHOW BacTu.

15. YNONMHOMOYEHHbIN denepanbHbIn opraH NCMONHNTESTbHOM BacTu,
YrNONTHOMOYEHHble opraHbl  cybbekTtoB Poccunckon dPepepauun, opraHbl MeECTHOrO
camMoynpaBfeHuss U opraHusauum coumnanbHoro obcnyxuBaHus obecneymBaloT Ha CBOMX
odouumanbHbIX cantax B cetn "MHTepHeT" TeXHUYEeCKyo BO3MOXHOCTb BblpaXXeHUs MHEHUN
nosiydatenamMm ycrnyr v MHbIMW rpaxkgaHamMum O KayecTBe OKa3aHUs 3TUX YCNYT.

16. KoHTponb 3a cobniogeHmem npoueayp npoBeaeHUs He3aBUCMMOW OLIEHKN KayecTBa
OoKasaHus ycnyr opraHusauusiMuM CcouuanbHOro  OBCMYXMBaHMSA  OCYLLECTBNSETCH B
COOTBETCTBUU C 3aKOHOAaTenbCcTBOM Poccuiickon ®enepauum.

CtaTtbAa 24. VIHbopmaumnoHHbIe CUCTEMbI B cdhepe coumnanbHOro obcnyxmsaHms

1. MHdpopmaumoHHbIMM cucTeMamn B chepe coumanbHOro obcnyxuBaHua (ganee -
WH(POPMAUMNOHHbIE  CUCTEMbI)  OCyLleCcTBnsAOTCA  cOop, XpaHeHue, ob6paboTka wu
npegocrasneHe MHGoOpMauMm O MOCTaBLUMKAX coumaribHbIX YCryr (peecTp MOCTaBLLMKOB
coumarnbHbIX YCNyr) U 0 nonyvatensax couuanbHbIX YCryr (perncTp nonydvyatenen coumanbHbIX
yCrnyr) Ha OCHOBaHWUN OaHHbIX, NpeAcTaBngeMblX NOCTaBLUMKaMU CoUManbHbIX YCYT.

2. OnepaTtopaMmn WHMPOPMALMOHHBIX CUCTEM SBIISAKOTCA YMNOMHOMOYEHHbIN OpraH
cybbekta Poccunckon degepauumn n opraHm3auumn, ¢ KOTOPbIMU YKa3aHHbIA OpraH 3akmo4mn
A0oroBopbl 06 akcnnyaTaunun MHPOPMaLNOHHBIX CUCTEM.

3. VIHdopmauuma, cogepxawaacsa B MHAPOPMAUMOHHBIX CUCTEMaX, UCMONb3yeTca B
LUensax MOHUTOPMHIa CoumanbHOro OBCNYyXMBaHUS, OCYLLECTBMEHUS [OCYy4apCTBEHHOrO
KOHTpons (Haasopa) B cdepe coumanbHoro obcnyxmBaHMs B COOTBETCTBUM CO cTaTben 33
HacToswero denepanbHOro 3akOHa M B UHbIX LENAX, onpefeneHHblX 3akoHoO4aTeNbCTBOM
Poccunckon depepaunu.

FTAPAHT:

CM. KOMMeHTapum K cTaTbe 24 HacToswero PefepanbHOro 3akoHa

CtaTbsa 25. PeecTp noctaBLUKOB coumanbHbIX yCnyr

1. PeecTtp noctaBWMKOB coumnanbHbIX ycnyr opmmupyetcs B cybbekte Poccunckon
depnepaumnn.

2. BkniodeHne opraHusauun coumanbHOro obCnyXxmBaHusi B peecTp MNOCTaBLUMKOB
coumarnbHbIX YCNyr OCyLLeCTBNSEeTCA Ha JO6POBONbHON OCHOBE.

3. PeecTp noctaBLMKOB coUMarnbHbIX YCNYr COOEPXUT CreayroLyo MHopMaUumio:

1) perucTpaumoHHbI HOMEpP Y4EeTHOW 3anuncu;

2) NOnHoe un (ecnu UMeeTcs) COKpaLLEeHHOe HaMeHOBaHME MoCTaBLUMKa coumnarbHbIX
yCcnyr,;

3) paTta rocygapCTBEHHOW perncrpaumm puguyeckoro nvuda, WMHAvBMAOYyasribHOro
npegnpuHUMaTens, SBASLWNXCS NOCTaBLLMKaMM CounanbHbIX YCNYT;

4) opraHusaumoHHO-NpaBoBas opma MnocTaBliMKa coumanbHbiX ycnyr (Ans
IOPUANYECKUX NNL);

5) apgpec (MeCcTO HaxoXOeHus, MeCTO npedoCTaBfeHna couuanbHbIX —yCnyr),
KOHTaKTHbIV TeneoH, afpec 3rIeKTPOHHOM MOYThI NOCTaBLUMKa counarnbHbIX YCryr;

6) hamunusa, nmsa, 0THECTBO PYKOBOOUTENSA NOCTaBLLUMKA COLManbHbIX YCNyT;

7) WHOpMaLMA O NULEH3NAX, MMEIOLLMXCA Y MOCTaBLUMKa coLManbHbIX yCryr (rnpu
HeobxogMmMocTn);

8) cBegeHna o hopmax coumanbHoro ob6cnyxmBaHus;

9) nepeyeHb npegocTaBnsAeMbIX couuarbHbIX YCnyr no dopmam coumnansHOro
obcnyxnBaHUSa 1 BUAam counanbHbIX YCryr;



10) Tapudbl Ha npegocTaBnAeMble couuarbHble YCryrm no gopMam couunanbHOro
obCcnyXMBaHUA 1 BUAAM CoLManbHbIX YCNYT;

11) wuwHdopmauma o6 obwem KonmyecTBE MECT, npefHa3HadeHHbIX  Ans
npeaocTaBneHnsa coumnanbHbIX YCIyr, O Hann4mMm cBoBOAHbIX MECT, B TOM 4ucre no popmam
coumanbHOro o6CnyxmBaHus;

12) nHdpopmauus 06 ycnoBmsix NpeaocTaBneHnst counanbHbIX YCRyr;

13) nHpopmaums o pesyrnbTaTax NPOBEAEHHbIX NPOBEPOK;

14) nudopmaums 06 onbiTe paboTbl NOCTaBLUMKA COLManbHbIX YCNYr 3a NocnegHue Natb
ner;

15) nHas nHpopmaunsa, onpegeneHHasa NpasutensctBoM Poccunckon denepaumn.

4. PeecTp nocTaBlIMKOB coumanbHbiX ycnyr B cybbekte Poccunckon Pepepaunm
pasmellaeTcs Ha oduumanbHOM canTe YNONIHOMOYEHHOro opraHa cybbekta Poccuiickon
depepaumm B cetn "MHTepHeT" B cooTBeTCcTBMM C TpeboBaHMAMM 3aKoHoOAaTENbCTBA
Poccunckon depepauuu.

5. MNocTaBWwumK coumanbHbIX YCIyr ¢ MOMEHTa ero BKITIYEHUS B peecTp MOCTaBLUMKOB
coumarnbHbIX YCNyr HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb M aKTyallbHOCTb MHGPOPMaLMK,
coepxaLiencs B 3TOM peecTpe.

FAPAHT:

CM. KOMMeHTapuu k ctaTbe 25 HacTosiLero PegepanbHOro 3akoHa

CraTba 26. Pernctp nonyyatenen coumanbHbIX ycnyr
1. Pernctp nonydartenen couuanbHblX ycnyr popmupyetcs B cybbekte Poccunckon
depepaumn Ha OCHOBaHUU aHHbIX, NPeoCTaBNAEeMbIX NOCTaBLUMKAMWN CoLMarbHbIX YCNyr.
FAPAHT:

Cm. PekomeHpauumm no oopMMpoBaHMIO M BEOEHUIO perncTpa nosiyvyaTenen coumnanbHbIX
ycnyr, yTBepxaeHHble npukaszom Muntpyaa Poccum ot 25 uionga 2014 r. N 485

2. Pernctp nony4artenen coumanbHbIX YCNyr COOEPXUT CreayoLyo nHpopmaunio o
nonyyartene couuanbHbIX YCNyr:

1) perucTpaumoHHbI HOMEpP Y4eTHOW 3anuncu;

2) dhamunus, umsi, OTYECTBO;

3) naTta poxaeHus;

4) nom;

5) agpec (MecTo XUTenbCTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBOoW HOMep UHAMBUAYANBHOrO NMUUEBOrO CYETA;

7) cepusi, HOMep nacrnopta wnM [daHHble WHOro [JOKYMEHTa, YAOCTOBepsoLero
NIMYHOCTb, JaTa BblAayun 3TUX JOKYMEHTOB U HAMMEHOBAHWE BblOABLLErO UX OpPraHa;

8) pata obpalleHns ¢ npocbbon 0 NpeJoCcTaBNeHNN counanbHbIX YCRyT;

9) nata ohopmreHns n Homep MHABUAYarbHOW NPOrpaMmbl;

10) HaumeHOBaHWe NOCTaBLLMKA MY HAMMEHOBaHMWS MOCTaBLUMKOB COLMAanbHbIX YCAyT,
peanuaylowmx MHANBMAYaNbHYIO NPorpamMmmy;

11) nepeyeHb coumanbHbIX YCIyr, NPeoCTaBNEeHHbIX U NPeoCTaBNSAEMbIX NOAyYaTento
coumnarnbHbIX YCNyr B COOTBETCTBUM C 3aKMOYEHHbIM [JOroBOpOM O MpeadocTaBreHnn
coumnarnbHbIX YCryr C ykasdaHueM TapudoB, CTOMMOCTU couMaribHbIX YCNyr Ana nonyyartens
coumanbHbIX YCAYyr, WUCTOYMHUKOB (PMHAHCUPOBAHUS, NEPUOOUYHOCTU WU pPe3ynbTaToB WX
npegocTraBneHus;

12) nHas nHdpopmaumnsa, onpegeneHHasa NpasutensctBoM Poccunckon denepaumn.

FAPAHT:

CM. KOMMeHTapum K cTaTbe 26 HacToswero PefgepanbHOro 3akoHa



Cratbs 27. TpeboBaHus K NOPSAKY NpegocTaBreHns coumanbHbIX yCryr

1. lMopsgok npegocTaBneHust coumanbHblX ycnyr obsasateneH AnsS WUCMNOMHEeHUS
nocTaBLLMKaMn coumanbHbIX YCryr.

2. lNopsagok npedocTaBneHUs couunarnbHbIX YCNyr ycTaHaBnMBaeTcsa Mo dopmMam
coumanbHoro obcnyxvmBaHus, Buaam counanbHbIX YCryr U BKoYaeT B cebs:

1) HaumeHoBaHWe couunarnbHOW yCryru;

2) cTaHAapT coumarnsHOW YCnyru;

3) npaBuna npegocTaBneHus couuanbHon ycnyrn 6ecnnatHo nmubo 3a nnaTty unu
YacTU4Hyto NnaTy;

4) TpeboBaHUA K AeATENbHOCTU NOCTaBLMKa CoLManbHOM ycnyrn B cpepe coumanbHOro
obcnyxmBaHus;

5) nepeyeHb OOKYMEHTOB, HeobXoANMbIX ANS NPeAoCTaBleHNsa counarnbHON yCryru, ¢
yKaszaHMeM [JOKYMEHTOB W MHAOpMaLuMK, KOTOopble [OOIDKEH MpeacTaBuTb MnosyyaTens
coumanbHOM yCnyru, W [OOKYMEHTOB, KOTOpble MoOAnexaT npeacTaBfeHnio B paMkax
MEXBeJOMCTBEHHOIO  MH(OPMALMOHHONO  B3aUMOAEWCTBUA UMW NpeacTaBnsaloTCs
nony4aTenem coumanbHOW yCrnyrn No COGCTBEHHON UHULMATUBE;

6) WUHble MOMOXEHNS B 3aBUCUMOCTU OT (DOPMbI COLMAnbHOro 0BCnyxuBaHus, BUOOB
coumanbHbIX YCIyr.

3. CtaHgapT coumanbHoOW ycryru BkroyaeT B cebs:

1) onucaHue couunansHON ycnyrn, B TOM yucrne ee obbem;

2) CpoKU NpefocTaBneHns counaribHON yCnyru;

3) noayweBon HOpMaTUB PUHAHCUPOBAHUS COLMAnbHOW YCIyru;

4) nokasaTernu Ka4ecTBa 1 OLIEHKY pe3ynbTaToB NpeaocTaBneHnsa coynarbHOW yCryru;

5) ycrosus npefocTaBrneHnsi coumanbHOW yCryrn, B TOM YMCne YCrioBUS AOCTYMHOCTU
npegocTaBneHns counanbHoOM yernyr Ans UHBanuaos v Apyrux nvy ¢ y4eToM OrpaHnu4yeHum nx
XN3HEeOesATEeNnbHOCTU;

6) VHble HeobxoauMble AN NpegocTaBNeHUs counanbHOM YCNyrn NONOXEHUS.

FAPAHT:

CM. KOMMeHTapum K cTaTbe 27 HacToswero PegepanbHOro 3akoHa

Cratbsa 28. MexBeOMCTBEHHOE B3aMMOLEWUCTBME MNpU OpraHuM3auun couunanbHOro
o6cnyxmBaHus B cybbekte Poccuiickon degepaunm

1.  MexBeOOMCTBEHHOE  B3aMMoZencTBMEe Mpu  opraHuM3aumMm  couunarnbHOro
obcnyxmBaHua B cybbekte Poccuiickon degepaumm U COLMAnNbHOMO CONPOBOXAEHUS
OCYLLeCTBNAETCA Ha OCHOBE perfiameHTa MeXBeJOMCTBEHHOro B3auMMOOENCTBUA,
onpefensarLwero cogepxaHne wn nopsagok OevUCTBUA OpraHoB rocygapCTBEHHOW BnacTu
cybbvekta Poccuinckon degepaumm B CBA3M € peanu3aument NoriHoMoumn cybbekta
Poccuiickon ®egepaunn, ycTaHOBIEHHbIX HacToAWwmMM PefeparibHbIM 3aKOHOM.
FAPAHT:

Cm. PexkomeHpauum O  opraHu3aumMm  MeXBEeJOMCTBEHHOINo  B3aMMOLeWCTBUS
NCNOJSTHUTENbHbIX OPraHoOB rOCyAapCTBEHHOW BnacTu cybbektoB PP npu npegocraBneHum
coumarnbHbIX YCryr, a TakKke npu COOENCTBUM B MNpedoCcTaBlieHUn MeOULMHCKOWN,
NCUXONOrM4Yeckoun, negarormn4eckomn, puanyeckom, counanbHOM NOMOLLN, HE OTHOCALLLENCS K
coumnanbHbIM  ycnyram  (coumaribHOM  CONPOBOXAEHWUW), YTBEPXOEHHble MpPUKa3om
MuHucTepcTBa Tpyaa u coumanbHom 3awmtbl PO ot 18 Hoabpsa 2014 r. N 889H

2. PernameHT MexXBeOMCTBEHHOIO B3aMMOOENCTBUS ONpeaenserT:

1) nepedeHb OpraHOB rocygapCTBeHHOW Bractu cybbekta Poccunckon denepauum,

OCYLLECTBNAILWNX MEXBEeAOMCTBEHHOE B3anMOLEeNCTBUE;
2) BuAbl [EATENbHOCTW, OCYLLECTBMSEMOM oOpraHamu rocygapCTBEHHOW BracTu



cybbekta Poccunckon ®epepaumu;

3) nopsaoK U opMbl MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHusa K cogepxaHuto, popmamM u ycrioBusiM obmeHa vHdopmaumen, B TOM
4yucrne B 3NEeKTPOHHON OOPME;

5) mMexaHu3M peanusauuMm MeponpusTUiA Mo couunarbHOMY COMPOBOXAEHUIO, B TOM
4yucne NopaaoK NPUBMEYEHUsT OpraHM3aunn K ero OCyLLEeCTBIEHNIO;

6) nNOpPSOOK OCYLECTBIEHUA rOCy4apCTBEHHOro KOHTponsa (Hags3opa) M OUEeHKM
pe3ynbTaToB MeXBeJOMCTBEHHOrO B3aMOAENCTBUS.

FTAPAHT:

CM. KOMMeHTapum K cTaTbe 28 HacToswero PefepanbHOro 3akoHa

Cratbsa 29. [lpodwmnaktuka o06CTOATENBbCTB, OOYCNOBMAMBAIOLWMX HYXA3aeMOCTb

rpaxgaHuHa B coumanbHOM 0B6CnyXmBaHUm

1. Mpodwmnaktuka obcToATEenbLCTB, 06YCNOBNMBAIOWNX HYXOAEMOCTb rpaxaaHuHa B
coumanbHOM 0BCny>XMBaHUKM, OCYLLECTBNAETCSA NyTEM:

1) obcnegoBaHUsA yCNnoBUIN XN3HEOEATENbHOCTU rpaxaaHuHa, onpegeneHns npuyuH,
BNUAIOLLNX HA yXy[LWEeHWEe 3TUX YCNOBUN;

2) aHanu3a gaHHbIX rocyAapCTBEHHOW CTaTUCTUYECKOW OTYETHOCTW, NMPOBedEeHUS npu
Heob6Xx0ANMOCTH BbIBOPOYHbLIX COLIMOMNOrMYeCcKmMx onpoCcoB.

2. MeponpuaTtusa no npodunakTnke obCcToaTenbCTB, 00YCNOBAMBAOLNX HY>XAAaEMOCTb
rpaxgaHuHa B coumanbHOM OOCNYXMBaHUKU, OCYLLECTBISIOTCA B TOM 4UCRe B paMKax
pervoHanbHbIX NporpaMM  couuanbHOro  obCcnyXMBaHUA, YTBEPXOEHHbIX opraHamu
rocyaapCcTBeHHOM Briactu cybbekToB Poccunckon ®epepaumm.

FAPAHT:

CM. KoOMMeHTapum K ctaTbe 29 HacTosdwero PefepanbHOro 3akoHa

MaBa 8. CDI/IHaHCVIpOBaHVIe couunanbHoOro O6CJ1Y)KVIBaHVIﬂ n ycnoBusa onnartbl
couunanbHbIX yCcnyr

Cratbsa 30. duHaHcoBOe obecneyeHme counansHoro obCnyxmBaHms

1. icTouHUKaMn prHaHCcoBOro obecneyeHns coumnanbHOro obCnyxmBaHmsa SBASOTCA:

1) cpeacTBa GrogxeToB BrogkeTHON cucTembl Poccunckon egepaumu;

2) 6naroTBOpUTENbHbIE B3HOCH! U NOXEPTBOBAHUS;

3) cpeacTtBa nonyyaTtenen counanbHbIX YyCAyr Npy NPegocTaBneHmm coumanbHbIX YCnyr
3a nnaTy UM YacTUYHYyo Nnary;

4) poxoAbl OT nNpeanpuHUMaTENbCKOM M UHOWM MNPUHOCHLLEN O0X04 OesTernbHOCTH,
OCYLLIECTBNAEMON OpraHM3aumsMmn coumnanbHOro OOCnyXMBaHUS,, a TakKe WHble He
3anpeLleHHble 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBOe  obecneyeHne  OeATENbHOCTU  OpraHM3aumi  coumanbHOro
o6CcnyXmMBaHUsA, HaXoOALMNXCS B BeAeHUn heaepanbHbiX OpraHOB UCMONHUTENBHOM BNAacTw,
OCYyLLEeCTBNAeTCAd B COOTBETCTBUM C OHOXKEeTHbIM 3akoHoaaTenscTtBoM Poccumnckon
depepaumm 3a cHeT cpencTB heaepanbHoro booxeTa, a Takke 3a cHeT CpeACcTB nonyyarenemn
coumanbHbIX YCIyr Npy NpegocTaBneHnmn coumanbHbIX YCNYr 3a NnaTy UM YacTUYHYHO nnary.

3. ®uHaHcoBOe obecneyeHne  OeATENbHOCTU  OpraHM3aumi  couunasnbHOro
obcnyxmBaHua cybbekta Poccuinckon Pepepaumm OCyWeECTBNAETCA B COOTBETCTBUMM C
OlookeTHbIM 3akoHogaTenbcTBoM Poccuiickon ®depepaumm 3a cyeT cpeacTteB Owomgkerta
cybbekta Poccuiickon ®egepaumu, a Takke 3a cHeT CpeACcTB nonyyvatenen coumarnbHbIX YCryr
npv NpeaocTaBnNeHNN coumnarnbHbIX YCAYr 3a NnaTy Uiv YacTUYHyo nnaTy.



4. duHaHcoBoe obecneyeHune npegocTaBneHns coumanbHbIX ycnyr
HerocygapCTBEHHbIMU opraHu3aumnamu, nHOMBMAYanbHbIMN npegnpuHUMaTensiMu,
OCYLLECTBNAOLWMMN AEATENBHOCTb NO couManbHOMY OBCyXMBaHMWIO, U NPeaoCTaBAAOLWMMY
couunarnbHble YCnyru couunaribHO OPUEHTUPOBAHHLIMA HEKOMMEPYECKMMWU OpraHusauusmMmm
oCcyllecTBNsAeTCca nyTemM npegocTaBneHus cybcuaum wm3 cooTBeTCTByloLWero 6iomgxketa
GiopxeTHonm cuctembl  Poccuiickon  depgepaumm B COOTBETCTBMM € OHOAXKETHbIM
3akoHogaTensctBom Poccunckon ®Pepepaumun, rnpoBefeHUA 3akyrnoK coumarnbHbIX yCnyr B
COOTBETCTBUM C 3akoHopaTtenbcTBOM Poccurckon degepaumm O KOHTPaAKTHOW CUCTEME B
ccepe 3aKkynok ToBapoB, paboT, ycnyr ang obecnevyeHnsi rocyaapCTBEHHbIX N MyHULMNANbHbIX
HYX[, a Takke 3a CYyeT CpefcTB nonyyarternen couunarnbHbIX YCnyr npy npenocTraBfieHUuun
coumarnbHbIX YCRyr 3a nNnaTty UM YacTUYHyo nnary.

5. YNonHoMo4eHHbIN dheiepalibHbIN OpraH UCNONMHUTENBHOW BacTU, YNOMHOMOYEHHbIN
opraH cybbekta Poccunckon ®egepaumm BnpasBe nNpuBRAEKaTb WHbIE  UCTOYHUKM
bUHaAHCMpPOBaHNS coumanbHOro obCcnyXnuBaHusi, B TOM Y1icne Angd peanusauunm COBMECTHbIX
NPOEKTOB B JaHHOW cdhepe.

6. NMopsagok pacxogoBaHus cpeacTB, 06pa3oBaBLUMXCA B pe3ynbTaTte B3UMaHUSa nnaTtbl
3a npegocTaBneHne counasbHbIX YCIyr, yCTaHaBNMBaEeTCS:

1) denepanbHbIM OpraHOM UCMOMHUTENBHOM BNACTW - AN OpraHM3aunin coumansHOro
obCcnyXmMBaHUA, HaxoaALWMXCA B BeaeHUn beaepanbHbiX OPraHoB UCNOSTHUTENBHOW BNAaCTW;

2) ynosIHOMOYeHHbIM opraHom cybbekta Poccunckon degepaumm - onsg opraHmsaummn
coumanbHoro obcnyxmsaHusa cybbekta Poccuiickon ®egepaunn.

7. MNopsagok pacxogoBaHus CpeacTB, 0bpa3oBaBLUMXCA B pe3ynbTaTte B3MMaHUA nnaTtbl
3a npedocTaBrieHWe couuvanbHbIX  YCIyr, [OOIDKeH npegycMatpvBatb  BO3MOXHOCTb
NCMONb30BaHNA 3TUX CPEeACTB Ha Tekywyk [OesTenbHOCTb, pasBUTUE opraHu3auuu
coumanbHOro o6cnyxmBaHus, CTUMynNMpoBaHne ee paboTHUKOB.

8. [Ecnn rpaxgaHnH  noniydaet  coumaribHble  ycriyru,  nNpeaycMOTpeHHble
MHOMBMAOYanNbHOM NPOrpamMMon, y NocTasBLLuKa NNu NOCTaBLLMKOB COLMarbHbIX YCIYr, KOTOpble
BKIMIOYEHbI B peeCTp NOCTaBLUMKOB coumarnbHbiX ycnyr cybbekta Poccunckon degepauum, HO
He y4yacTBYIOT B BbINOfIHEHUM [OCYOApPCTBEHHOro 3adaHus (3akasa), MNOCTaBLUUKYy WUIu
NnocTaBLLMKaM couunanbHbIX YCIyr BbiNfladynBaeTcs KOMMeHcauus B pa3Mepe U B nopsiake,
KOTOpble OnpedenstTcsa HOpMaTUBHbBIMA NpPaBOBbIMM  akTamu cybbekta Poccuiickon
depnepaumnn.

FAPAHT:

CM. kommeHTapuum K ctaTbe 30 HacToswero PefepanbHOro 3akoHa

CtaTba 31. NpenocTtasnenne coumanbHbIxX ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B ¢opme couuanbHoro obcnyxvBaHus Ha AoMy, B
nonycTaunoHapHON U cTaumMoHapHon hopMax counanbHOro 06CnyxnBaHnsa NPeaoCcTaBnaoTCS
6ecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, nocTpajaBlWMM B pes3yrbTaTe 4YpesBbl4arHbiX CUTyaUWUn, BOOPYXKEHHbIX
MEeXHaLMOHamNbHbIX (MEX3THUYECKNX) KOHMIMKTOB.

2. CoumanbHble ycnyrmu B ¢opmMe coumanbHOro obCcnyxvBaHWs Ha OOMYy U B
nonycTaunoHapHon bopme couunanbHOro obcnyxuBaHusa npegocTaBnaTca 6ecnnaTHo, ecnu
Ha gaTy obpaleHns cpegHedyLeBov 4OX0 nonyyaTens coumarnbHbIX YCryr, pacCYUTaHHbIN B
COOTBETCTBMM C HOpPMaTMBHbIMK MpaBOBbIMW akTamMu Poccuinckon depepaunn, HUxe
npegenbHoOM BenuUYWHbl MU paBeH npefernbHOW BenuyvMHe cpefHeaylweBoro goxoga Arns
npegocTaBneHnss coumanbHbiX ycryr 6ecnnaTtHo, YCTaHOBMEHHOW 3akoHOM cybbekTa
Poccunckon depepaunu.



3. HopmaTtmeHbIMM NpaBoBbIMU akTaMu cybbekToB Poccuiickon ®egepaumm moryT 6bI1Tb
npeayCcMOTPEHbI UHbIE KaTEropun rpaxkaaH, KoTopbiM coumanbHble YCrnyrn NpegoCcTaBnsaoTCs
6ecnnaTHo.

4. Tlopspok onpegeneHus cpegHenylweBoro [goxoda pAns  npeaocTaBneHus
coumanbHblx ycnyr 6ecnnatHo Ana  uenen Hactodwero PegepanbHOro  3akoHa
ycTaHaBnuBaetcs Npasutensctsom Poccurckon denepauuu.

5. Paamep npegenbHOW BenuYUHbI CpeaHedyLeBOro [oxoda Ans npeaocTtaBneHus
coumanbHbIX ycnyr 6ecnnaTtHo ycTaHaBnmMBaeTcs 3akoHaMu cybbekta Poccurckon depepaunm
N HEe MOXeET BbITb HMXE NONYTOPHON BENMYUHBLI NPOXUTOYHOIO MUHUMYMa, YCTaHOBMEHHOIO B
cybbekte Poccuiickon dPegepaumm Ons OCHOBHbIX COUManbHO-geMOorpaduyeckmx rpynn
HaceneHus.

FAPAHT:

CM. KoMmMeHTapum K ctaTbe 31 HacTosdwero PefepanbHOro 3akoHa

CraTba 32. OnpegeneHve pasMmepa nnarbl 3a NpefocTaBneHne counarbHbIX YCryr

1. CoumanbHble ycryru B opMe couuanbHOro oBCnyXuBaHUA Ha AOMy U B
nonycraumoHapHon dopme coumnanbHOro obCny>XMBaHWA NPEeaOCTaBAKTCA 3a nnaTty unu
YaCTMYHYIO nnaTy, ecnu Ha pgaTty obpaweHus cpefHedylweBOW [AOXO4 nonyyaTenen
coumarnbHbIX YCIyr, pacCYMTaHHbIN B COOTBETCTBUM C 4acTbio 4 crtaTtbu 31 HacTo4dALlero
depfepanbHOro 3akoHa, MpeBbllAeT MnpefenbHyl BenuuMHy CpeaHedyLeBoro [[oXoAaa,
YyCTaHOBMEHHYI0 YacTbio 5 ctatbm 31 HacToswero ®eaepansHOro 3akoHa.

2. Pasmep exemecsiMHOM nniaTbl 3a npefocTaBfieHMe couuarbHbIX ycryr B ¢opme
coumanbHoro obcnyxvBaHWs Ha [OMYy M B MofycTaumoHapHoW ¢opmMe couunanbHoro
obcnyXmnBaHNA paccyMTbIBaeTCA Ha OCHOBE TapuMdOB Ha couunarbHble YCyrn, HO He MOXeT
npeBblWaTb NATbAECAT MPOLEHTOB pasHULbl Mexay BenUYUHOW cpeaHenyLleBOoro Aoxona
nonyyatens couuanbHOW YCnyru v npeferibHOM BENUYMHOW CpedHenyLleBOoro [Aoxona,
yCTaHOBMEHHON YacTbio 5 ctaTtbu 31 HacToswero ®enepanbHOro 3akoHa.

3. CoumanbHble ycnyru B CTauuMoHapHOW dopme coumnanbHOro obcnyxusaHus
NpefocTaBnAlTCA UX nosiyyaTenamM 3a nraTy WM YacTUYHYKO NrnaTy, 3a MWCKIYEeHUeM
nonyyatenen coumanbHbIX YyCryr, ykadaHHblx B 4actax 1 u 3 crtatem 31 HacTosLlero
depeparnbHOro 3akoHa.

4. Pa3svep exemecA4yHOW nnatbl 3a MpefocTaBfieHVe couuanbHbIX YCnyr B
cTaumoHapHou oopMe coumanbHOro 0b6CnyKMBaHNA paccYnTbIBaeTCA Ha OCHOBE TapuMdOB Ha
coumarnbHble YCIyrn, HO He MOXET MpeBbIlaTh CEMbAECAT MATb NPOLEHTOB CpefHeayLLIEeBOoro
poxoga noryydaTtens coumanbHbIX YCryr, pacCYMTaHHOrO B COOTBETCTBMM C 4acTbio 4
ctatbmn 31 HacTodwero ®eaepanbHOro 3akoHa.

5. Nnarta 3a npepgocTtasrieHne coumnarbHbIX YCryr Npou3BOAUTCH B COOTBETCTBUM C
AOroBOPOM O MpefoCTaBrieHMM  coumanbHbIX  yCryr, nNpegycMOTPeHHbIM cTtatben 17
HacTosilwero ®efepansbHOro 3akoHa.

FAPAHT:

CM. KOMMeHTapum K cTaTbe 32 HacTosLwero PefepanbHOro 3akoHa

Mnaea 9. KoHTponb B cchepe coumanbHOro oocnyxmBaHus

Cratbsa 33. [ocygapCTBEHHbIN KOHTporb  (Hag3op) B cdepe  coumarnbHOro
obcnyxmBaHuA

1. K OTHOWweHnsaM, CBA3aHHbIM C OCYLIECTBNIEHNEM rOCY4AaPCTBEHHOIO KOHTPONS

(Hap3opa) B cdepe coumanbHOro obcnyxunBaHus, opraHusaumen n npoBeaeHnem npoBepok



NOCTaBLLMKOB COUManbHbIX YCINyr, NPUMEHSIOTCA nonoxeHns deaeparnbHOro 3akoHa oT 26
pekabps 2008 roma N 294-03 "O 3awmrte npaB OPUONYECKUX NUL U UHAUBUAOYASbHbIX
npegnpuHuMaTenenm npu  OCYLLUECTBIIEHMM T[OCYJapCTBEHHOrO KOHTponsa (Hagsopa) u
MYHULIMNAnNsHOro KoOHTpons".

2. PervoHanbHbI rocyAapCTBEHHbIN KOHTPONb B cdhepe coumanbHOro obcnyxmBaHns
OCYLLIECTBNAETCHA YNOSIHOMOYEHHbIM OpraHoMm cybbekta Poccunckon depepaumm B nopsagke,
yCTaHOBMNEHHOM OpraHoM rocyaapCTBEHHOM BriactTu cybbekTa Poccuiickon Pegepaumm.

FAPAHT:

CM. KoMMeHTapum K ctaTbe 33 HacToswero PefepanbHOro 3akoHa

CtaTtba 34. OOLEeCTBEHHbIN KOHTPOMb B cdhepe coumanbHOro ob6cnyxmBaHums
OO6LecTBEHHbIN KOHTPONb B cdhepe coumanbHOro o6CnyxmBaHUS OCyLLEeCTBNSAETCS
rpaxgaHamu, OOLWEeCTBEHHbIMM U WHbIMA  OpraHu3aumMsiMM B COOTBETCTBMM  C
3akoHopaTtenbcTtBOoM Poccunckon ®depepaumm o 3awmte npas notpebutenen. OpraHbl
rocyaapCTBeHHOM Bractn cybbektoB Poccunckon denepauumn B npegenax yCTaHOBMEHHON
KOMMEeTEeHUMN OKa3biBalOT COAENCTBME rpaxgaHam, 06LWeCTBEHHbIM U MHbIM OpraHn3aumsm B
oCyLleCcTBNEHNN 06LLEeCTBEHHOIO KOHTPOIS B cdhepe coumanbHOro 06CnyxmBaHus.
FAPAHT:

CM. KoMMeHTapuum K ctaTbe 34 HacToswero PefepanbHOro 3akoHa

MmaBa 10. 3akno4yuTenbHble U NepexoaHble NONoXeHUA

Cratbsa 35. [lepexoaHble NONOXeHUNA

1. YTBepXOEHHbIM OpraHoOM rocygapcTBeHHOW Bnactu cybbekta Poccunckon
depepaunn B CBA3N C NPUHATUEM HacTosiero defepanbHOro 3aKkoHa nepeyeHb coumnarbHbIX
ycnyr, npegocTaBnsieMblX MOCTaBLUMKaMW coumanbHbIX Yycryr B cybbekTe Poccuiickon
depepaunn, He MOxeT OblTb COKpalleH MO CpaBHEHUIO C YCTaHOBMEHHbIM B CybbekTe
Poccuiickon ®epepauun no coctosHuio Ha 31 gekabpsa 2014 roga nepeyHem coumanbHbIX
ycnyr, npegocTaBnseMblX OpraHuM3auusMm CcoumanbHOro O0BCNyXMBaHUA B CyObekTe
Poccunckon depepaunu.

2. B pamkax gnawmxcs npaBOOTHOLUEHWA AN rnoriydarternen coumanbHbIX YCnyr, y
KOTOpPbIX MpaBO Ha MONyyYeHWe couuarnbHbIX YCIryr BO3HWUKIO B COOTBETCTBUM C
AEeNCTBOBaBLUMM A0 [OHA BCTYMNEHUs B curny Hactoswero degepansHOro 3akoHa nopsakom
npegocTaBneHnss coumanbHbIX ycnyr B cybbekte Poccuickon ®egepauun, BHOBb
yCTaHaBnuBaeMble pasmepsbl nnaTbl 3a NpefocTaBrieHne coumnarnbHbIX YCryr nocTaBLinKamum
coumanbHbIX ycnyr B cybbekte Poccunckon depepauumm n ycnosust ee npegoctaBreHns B
COOTBETCTBUM C HacTosAwum degepanbHbIM 3aKOHOM He MOryT 6biTb Bbille pa3mMepoB Nnathbl
3a npefocTaBrieHve 3TUM INMuaM COOTBETCTBYIOLMX COLUMAnbHbIX YCIyr, YCTAHOBMEHHbIX MO
coctosHno Ha 31 pgekabps 2014 roga, a ycnoBus npegocTaBreHUs COOTBETCTBYHOLLMX
coumarnbHbIX YCNyr He MOryT ObITb YXyALlEeHbl MO CPaBHEHUIO C YCNOBUAMMW, YCTAHOBMNEHHbIMU
no coctosHuio Ha 31 aekabpsa 2014 roga.

FAPAHT:

CM. koMmeHTapum k ctaTbe 35 HacTosiLero PegepanbHOro 3akoHa

Cratbsa 36. O npusHaHUM yTpaTMBLUMMWU CUIly OTAENbHbIX 3aKOHOAATellbHbIX aKTOB
(mnonoxeHun 3akoHoaaTenbHbIX akToB) Poccumnckon ®epepauum

[Mpu3HaTb yTpaTMBLWINMK CUY:

1) ®epepanbHbIM 3akoH oT 2 asrycta 1995roga N 122-03 "O couunansHoMm



obcnyXmMBaHUKM rpaxgaH noxunoro Bo3pacta n nHeanugos" (CobpaHne 3akoHogaTenbCcTBa
Poccunckon ®egepaunn, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 pekabps 1995roga N 195-03 "O6 ocHoBax
coumanbHoro obcnyxuBaHna HaceneHuss B Poccunckon ®depepauun” (CobpaHue
3akoHogaTenbcTBa Poccuinckon ®egepaumm, 1995, N 50, cT. 4872);

3) ®epepanbHbIK 3akoH oT 10 mona 2002 roga N 87-93 "O BHeceHUN U3MeHeHNS B
cTaTblo 6 PegepanbHoro 3akoHa "O6 OcHoBax coumanbHOro OBCMAYXMBaHUA HaceneHus B
Poccuinckon ®epepaunn” v gononHeHuss B ctaTbto 2 3akoHa Poccuinckon depepaunmn "O
ctaHgaptm3aumn" (CobpaHune 3akoHogaTtenbctBa Poccurickon depepaunn, 2002, N 28,
CT. 2791);

4) nyHkT 4 ctatbu 36 depepanbHoro 3akoHa ot 25 wuong 2002 roga N 115-03 "O
NpaBOBOM MOSIOXEHUN WHOCTPaHHbIX rpaxgaH B Poccunckon depepauun” (Cobpanue
3akoHogaTenbcTBa Poccuinckon degepaumm, 2002, N 30, ct. 3032);

5) cratem 17 n 23 ®depepanbHoro 3akoHa oT 10 aHBapa 2003 roga N 15-®3 "O
BHECEHUN U3MEHEHUW W [OMOSIHEHUA B HEKOTOpble 3akoHoAaTesbHble akTbl Poccumnckon
depepaumm B cBA3M C npuHaTneM defepanbHoro 3akoHa "O nuueH3MpoBaHUN OTAENbHbIX
BnaoB peatenbHoctn" (CobpaHue 3akoHogatenbctBa Poccuiickon ®epepaumm, 2003, N 2,
cT. 167);

6) ctatbn 56 n 65 dPepepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O
BHECEHUM U3MEHeHWN B 3akoHodaTenbHble akTbl Poccuinckon degepaumm n nNpusHaHUU
yTpaTUBLLUMMUK CUITY HEKOTOPbLIX 3aKoHOAaTerbHbIX akToB Poccuinckon denepaunm B CBA3N C
NpUHATHEM doeaiepanbHblX 3aKkOHOB "O BHECEHUN U3MEHEHUN N JornonHeHun B eaepanbHbiv
3akoH "O6 o6wmx npuHUMNax opraHusaummM 3akoHodaTenbHblX (NpeAcTaBUTENbHbLIX) U
NCNOSTHUTENbHbIX OPraHOB rocygapcTBEHHOW Bnactu cybbektoB Poccuiickon depepaummn” m
"O6 ob6Wwux NpMHUMnax opraHn3aunm MecTHoro camoynpasneHnsa B Poccunckon degepaumn’
(CobpaHnue 3akoHogaTenbctBa Poccuiickon ®egepaumm, 2004, N 35, ct. 3607);

7) ctatbio 29 ®epepanbHoro 3akoHa ot 23 uona 2008 roga N 160-9©3 "O BHeceHUn
N3MEHEHNN B OTAENbHble 3akoHoAaTenbHble akTbl Poccuinckon ®depepaumm B CBA3M C
COBEpLLUEHCTBOBAHNEM  OCyLleCTBNeHus  nonHomoumn  [paButenbctBa  Poccuickon
depepaumn" (Cobpanue 3akoHogaTenbcta Poccumnckon Peaepaumm, 2008, N 30, cT. 3616);

8) cratbio 2 degepanbHoro 3akoHa ot 21 Hoa6psa 2011 roga N 326-d3 "O BHeceHun
N3MEHEHNN B OTAENbHble 3akoHoAaTenbHble akTbl Poccuinckon ®depepaumm B CBA3M C
npuHatvem ®degepanbHoro 3akoHa "O GecnnaTHoOM topuanyeckon nomowm B Poccuiickon
®epepaumn" (CobpaHune 3akoHogaTenbctBa Poccumnckon Peaepaumm, 2011, N 48, cT. 6727);

9) crtatbn 12 n 13 PepepanbHoro 3akoHa ot 25 Hos6psa 2013 roga N 317-®3 "O
BHECEHMM WN3MEHEHUN B OTAefNbHble 3akoHoAdaTesnbHble akTbl Poccuirckon degepauum um
NPU3HaHWUW YyTPaTUBLUUMW CUNY OTAENbHbIX NONOXEHU 3aKoHOAATENbHbIX akToB Poccumnckon
depepaumm No BoNpocam oxpaHbl 300poBbs rpaxaaH B Poccuinckon ®epepaummn” (CobpaHne
3akoHogaTenscTea Poccuiickon ®epepaummn, 2013, N 48, cT. 6165).

FTAPAHT:

CM. KoOMMeHTapum K cTaTbe 36 HacToswero PefepanbHOro 3akoHa

CraTbsa 37. BctynneHve B cuny Hactoswero ®efeparnbHOro 3akoHa
HacTtoswmn ®enepanbHbIn 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.
FAPAHT:

CM. kKoMMeHTapum k ctaTbe 37 HacTosiLero PegepanbHOro 3akoHa

Mpe3naeHT B. MNyTtuH
Poccunckon degepaunm
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